
Office of Financial Aid 

The Office of Financial Aid at East Tennessee State University provides a broad 

spectrum of programs to assist students in financing their college education. The University is 

committed to providing students with access to education through a variety of resources that 

includes scholarships, grants, loans, and work-study programs. To receive financial aid, students 

must review the Policies and Procedures (https://www.etsu.edu/finaid/) meet student eligibility 

requirements (https://www.etsu.edu/finaid/policies/aid_eligibility.php) and complete all 

necessary steps outlined in the Step by Step Guide at 

https://www.etsu.edu/finaid/goldlink_guide.php. 

 

Emergency Loan  

An emergency loan is a short-term loan available to students who are experiencing 

temporary financial difficulties. An emergency loan must be repaid in the term that it is 

borrowed. Students may call the Bursar’s Office for more information: 423-439-4312. 

 


