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2.7 ASSESSMENT PROCEDURES 

There shall be procedures for assessing and documenting the extent to which each professional 

public health, other professional and academic degree student has demonstrated achievement of the 

competencies defined for his or her degree program and area of concentration. 

2.7.a Description of the procedures used for monitoring and evaluating student progress in 

achieving the expected competencies, including procedures for identifying competency attainment 

in practice or research, as applicable, and in culminating experiences. 

The college carefully monitors and evaluates student progress towards achieving the expected 

competencies and the overall quality of its educational programs. Student competence is assessed at 

multiple points throughout their matriculation as seen in Figure 2.7.a. 

Figure 2.7.a Evaluation of Academic Programs 

Qualifications of applicants  course outcomes  comprehensive or exit examinations  field 

experience   thesis or dissertation  student exit survey GPA at graduation and graduation rate  

job placement rates  alumni survey, employer survey, advisory committee input 
 

Qualifications of Applicants 

All graduate degrees have admissions standards that assure the qualifications of enrollees.  The college 

faculty review applications to the graduate degrees and make admissions decisions.  The DrPH 

Admissions Committee is a standing committee of the college and responsible for reviewing 

applications to the program and recommending admissions. In 2013, admissions decisions for the MPH 

program were devolved from a college-level committee to departmental committees.    Historically, the 

college has not had criteria for enrollment in bachelor degrees other than admission to the university.  

Owing to the popularity of the bachelor degrees, the BSHS Human Health Concentration implemented 

an admissions policy in 2013, and the BSPH degree program implemented an admissions policy 

effective 2014-15. 
  

Course Outcomes  

Faculty members measure the performance of students in coursework using a range of assessment 

methods, including tests, case studies, team projects, research or policy papers, presentations, class 

discussions and others.  As demonstrated on each course syllabus, assessment methods are designed to 

evaluate student achievement of the course-specific learning objectives, which are explicitly linked to 

the respective program competencies mapped to the course.  At the end of each course, students 

complete the Student Assessment of Instruction (SAI).  Two of the questions on the SAI address 

whether the course objectives were clear and whether the student increased their knowledge and skills in 

the subject matter.  The dean reviews the SAIs with each department chair at the conclusion of each 

semester.    
 

Comprehensive Examination for Graduate Degrees 

All graduate degrees in the college require comprehensive examination.   

 

MPH Comprehensive Examination 

All MPH students sit for a written comprehensive exam that assesses the MPH core competencies.  The 

policies and procedures of the MPH comprehensive exam are detailed in the MPH Student Handbook 

(see the Resource File and http://www.etsu.edu/cph/academics/graduate/mphhandbook.pdf).    

 

http://www.etsu.edu/cph/academics/graduate/mphhandbook.pdf
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Timing of Examination.  MPH students are eligible for and expected to sit for the comprehensive exam 

at the first available date following the completion of their core courses: Philosophy of Public Health, 

Environmental Health Practice, Social and Behavioral Foundations of Public Health, Principles of 

Biostatistics, Principles of Epidemiology, and Health Services Administration.  Full-time students 

typically complete their core courses at the end of their first academic year (within the first two semester 

of enrollment) and sit for the comprehensive exam in Summer I.   
 

Content of Examination.  The comprehensive exam is a closed-book, multiple choice exam consisting of 

five sections, each focused on one of the core disciplines of public health.  Each section consists of 40 

questions which are developed by the faculty member(s) who teach the corresponding core course, for a 

total of 200 questions.   
 

Administration of Examination.  The MPH coordinator is responsible for administering the exam with 

guidance and support of the MPH Operations Committee.  The exam is administered three times per 

year at the beginning of the fall, spring and summer semesters to accommodate the needs of both full-

time and part-time students.   The MPH coordinator publishes the exam dates in the semester prior to the 

semester in which the exam will be given.  Beginning in summer 2014, the MPH Operations Committee 

converted the method of administration of the exam to fully automated computer-based testing.  The 

computer-based exam is proctored, password-protected, timed, and can only be attempted by the student 

one time.  Prior to that, a pencil-and-paper format was used, and the multiple-choice questions were 

answered on a score sheet (scantron form) that was machine-graded. The comprehensive exam, both in 

its current computer-based format and previous pencil-and-paper format is a proctored exam.  Students 

who are signed up for the exam report to the computer lab in Lamb Hall where they sit for the exam 

under the supervision of the MPH coordinator.  Online students also sit for a proctored exam at a testing 

center in their area that is approved by the MPH coordinator. 
 

Evaluation of Examination.  The comprehensive exam is graded automatically upon submission. The 

MPH coordinator communicates the results of the exam to each student via email (ETSU student 

account) and in a letter mailed to the student’s campus mailbox, and copies the student’s home 

department.  Each section of the exam is graded on a pass/fail basis. Each department sets a minimum 

pass rate for their section: biostatistics, 65%; social and behavioral sciences, 60%, environmental health, 

60%; epidemiology 70%, and health services management and policy, 70%.  Students who pass all 

sections of the exam advance to candidacy status and qualify to participate in the culminating field 

experience after completing all of their degree coursework (see Criterion 2.5.a).  A student who fails one 

or more sections of the exam may retake the failed section(s) on the next scheduled exam date.  In the 

rare case when a student fails any section of the exam two times, the student is required to re-take and 

re-pass (B or better grade) the core course(s) of the section(s) failed, and then re-take the failed 

section(s) of the exam at the next available exam offering.  A student who fails to pass the exam on the 

third attempt is dismissed from the program.   

 

DrPH Comprehensive Examination 

DrPH students sit for a comprehensive exam, consisting of both written and oral components.  Upon 

successful completion of the exam, the student advances to candidacy status and is ready to pursue their 

dissertation work.  The policies and procedures for the DrPH comprehensive exam are detailed in the 

DrPH Student Handbook (see Resource File and http://www.etsu.edu/cph/documents/drphhandbook.pdf).   
 

Timing of Examination.  DrPH Students are eligible to sit for the comprehensive exam upon successful 

completion of all formal coursework, including core and concentration classes.  The student’s Doctoral 

http://www.etsu.edu/cph/documents/drphhandbook.pdf
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Advisory Committee determines the readiness of the student to sit for the exam.  The exact date of the 

exam is set by mutual agreement of the student and his/her Doctoral Advisory Committee.       
 

Content of Examination.  The DrPH comprehensive exam assesses the DrPH core and concentration 

competencies and covers all core and concentration coursework.  The exam includes both written and 

oral components.   The student’s advisory committee (which includes three or more graduate faculty) is 

responsible for developing, administering and evaluating the exam, including both components.  The 

exam questions reflect the student’s course content and their professional interests and career goals.   
 

Administration of Examination.  Students have 10 days to complete the written portion of the exam.  

During this time period, students can use course materials, library resources and other references, and 

must appropriately cite all references. The student submits the written responses to the chair of his/her 

advisory committee by the mutually agreed upon due date.  The chair then schedules a date for the oral 

portion of the exam.    
 

Evaluation of Examination.  The members of the student’s advisory committee evaluate the student’s 

performance on the written portion of the exam within two weeks after receipt.  The advisory committee 

then meets with the student to conduct the oral portion of the exam.  During the oral exam, the advisory 

committee presents its evaluation of the written portion of the exam, and the student has the opportunity 

to discuss and elaborate on the written exam and to respond to additional questions from his/her 

committee members.  Upon completion of the oral exam, the advisory committee dismisses the student 

to discuss and determine the outcome of the exam.  Possible outcomes are: Unconditional Pass, 

Conditional Pass, and Fail.  An “Unconditional Pass” means that the student advances to candidacy 

status and is eligible to begin their dissertation work.  A “Conditional Pass” means that there are 

important but not substantive deficiencies in the student’s performance.  The student addresses the 

identified deficiencies by submitting additional required material to his/her advisory committee chair, 

and there is no need for additional oral examination.  A “Fail” means that there are substantive 

deficiencies in the student’s performance, and the student is expected to retake the comprehensive exam.  

A second failure results in dismissal from the program.       

 

PhD in Environmental Health Sciences Qualifying Examination 

PhD students sit for a qualifying examination designed to evaluate their potential to complete advanced 

study in the environmental health sciences.  Successful completion of the examination demonstrates that 

the student has obtained a breadth of knowledge in the environmental health sciences, as well as ability 

and expertise in their selected area of research.  Students advance to candidacy upon successful 

completion of the qualifying examination and proposal defense (see below).   

Timing of Examination.  PhD students sits for the qualifying exam prior to the beginning of the third 

year of study and after completion of their degree coursework.   

Content of Examination.  The exam assesses the PhD competencies and covers the core and elective 

coursework.  The exam has a written component followed by an oral component.   The student’s 

advisory committee, which is chaired by the student’s academic advisor, is responsible for developing 

the exam including both components.  All faculty members of the student’s advisory committee 

contribute questions to the exam.   

Administration of Examination.  The student’s advisory committee is responsible for administering the 

qualifying exam including both written and oral components.    
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Evaluation of Examination.  The student’s advisory committee is responsible for evaluating the exam.  

Each member of the student’s advisory committee evaluates the student’s responses to the question(s) 

that s/he had developed and recommends “pass” or “fail.”  The student’s overall performance on the 

exam reflects the simple majority recommendation.  Students advance to candidacy upon successful 

completion of the qualifying examination and proposal defense (see below).  Students failing the 

qualifying examination are permitted to reschedule the examination no sooner than one semester later.  

Students who fail the exam on second attempt are dismissed from the program.   

MSEH Comprehensive Examination 

MSEH students sit for a written comprehensive examination in their final semester of study to 

demonstrate achievement of the degree program competencies.  The MSEH Coordinator administers 

the exam on a designated date each semester. The exam is developed by the environmental health 

faculty, and each faculty member grades the question(s) that s/he writes and recommends “pass” or 

fail” on those questions.   The student’s overall performance on the exam is based on a simple majority 

recommendation.  Students failing the comprehensive examination will be permitted to reschedule the 

examination no sooner than one semester later.  Failure to pass the exam on second attempt leads to 

dismissal from the program.   
 

Exit Examinations   

BSPH students sit for the Major Field Test, which assesses the core BSPH competencies, during their 

final semester of study.  This is a multiple choice exam developed by the program faculty.  BSHS 

students sit for written exit exams at the end of several key courses including General Microbiology 

HSCI 3320 (core course), two Microbiology concentration courses (Intro to Biochemistry HSCI 3030 

and Immunology HSCI 3540), and two Human Health Concentration courses (Human Anatomy HSCI 

3000 and Human Physiology HSCI 3020).  Faculty in the Department of Health Sciences use those exit 

exam scores to assess specific competencies.  The BSHS exit exams were implemented effective fall 

2012. The Department of Health Sciences plans to analyze the data based on trends in student’s 

responses and collect a baseline data for at least three years.  Until recently, BSEH students in the 

Department of Environmental Health were involved in ETSU’s Academic Quality Initiative (AQI) 

program, where they participated in specific assignments that addressed identified competencies and 

case study evaluations.  Environmental Health faculty evaluated the assignments, reviewed the results 

and suggested curricular changes, as appropriate.  The Department of Environmental Health currently 

participates in the new ETSU Quality Enhancement Plan (QEP) program known as “In-Top-Form.”  The 

department was an inaugural developer and participant of “In-Top-Form” and continues to work with 

ETSU Office of Assessment on this program.  In addition, all graduating bachelors’ students are 

required to complete the California Critical Thinking Skills Test which provides an overall assessment 

of students, by department, as to their critical thinking skills. 
 

Field Experience    

BSPH, BSEH, MPH and DrPH students are required to complete a field experience (see Criterion 2.4 

for the MPH and DrPH field experience and Criterion 2.9 for the BSPH and BSEH field experience).     

The field preceptor completes a formal survey assessing the student’s mastery of the relevant 

competencies.  BSHS students’ ability to solve practical problems, perform experiments, and critically 

interpret the experimental data is assessed as a part of the required laboratory courses. For students in 

the microbiology concentration, proficiency in application of knowledge is assessed using a written 

assignment at the end of the Bacterial Physiology culminating lab course (which combines the concepts 

learned both in microbiology and biochemistry courses).  For students in the Human Health 
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concentration, application of knowledge is assessed using a written assignment at the end of the Human 

Physiology culminating lab course, which combines the concepts learned in Human Anatomy and 

Human Physiology. Course instructors use a standard rubric to score the lab assignment and to evaluate 

each student’s ability to design experiments and to interpret data.  
 

Thesis and Dissertation 

Students enrolled in the in the doctoral programs (DrPH, PhD) complete a dissertation, and student 

enrolled in the MSEH program complete a thesis (or culminating research project). 

 

DrPH and PhD Dissertation 

Doctoral students complete a dissertation with guidance of their dissertation committee.  This involves 

students in developing and defending a dissertation proposal, completing the research study, and writing 

and defending the dissertation.  The dissertation represents the culminating experience for the doctoral 

programs, and students are examined during the dissertation proposal defense and the dissertation 

defense with focus on their research and the identified competencies of their degree program (see 

Criterion 2.5 for a detailed description of the DrPH dissertation).   

 

MSEH Thesis 

MSEH students can pursue the thesis or non-thesis option.   For the thesis option, students are required 

to complete a minimum of 30 semester credit-hours of courses and four (4) semester credit-hours of 

ENVH 5960 (Thesis).  Thesis option students must develop, complete and defend a thesis as approved 

by the student’s Graduate Advisory Committee. For the non-thesis option, students complete a 

minimum of 36 semester credit-hours of courses and a course-related research project. The research 

project must be developed, completed, and defended as an additional course requirement within the 

graduate program and is taught by the student’s major professor. 
 

Student Exit Survey   

Each student in the college is asked to complete a standard exit survey at the time of graduation.  The 

exit survey assesses student satisfaction with different components of their educational experience and 

gathers their input about ways to improve the college academic programs. 
 

GPA Monitoring, Graduation Rates and Job Placement  

The college monitors the cumulative GPA of students at graduation by program area, as well as 

graduation and job placement rates and continuously seeks to improve those measures (see Criterion 

2.7.b).  
 

Alumni Surveys, Employer Surveys, and Community Advisors   
The college conducts an annual alumni survey of the prior year’s graduates.  In addition to collecting 

satisfaction and placement data, the alumni survey provides an opportunity for graduates to self-assess 

their own mastery of program competencies.  Further, as part of the bi-annual employer survey, 

employers of college graduates evaluate the academic preparation of college graduates and assess 

graduates’ competence in their field of practice (see Criterion 2.7.e).  Finally, in 2012 and 2013, each 

department met with, or gathered data from, working professionals with expertise in their particular 

fields, to provide guidance on future directions for each academic discipline (see Criterion 1.1.e, 

specifically Table 1.1.e.2. for a description of the professional advisory workgroups). 

  

http://catalog.etsu.edu/preview_program.php?catoid=12&poid=3984&returnto=573#tt5988
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2.7.b Outcomes measures by which the school will evaluate student achievement in each program 

and data for three years.  Must include degree completion and job placement rates for all degrees 

(bachelor’s, master’s, doctoral) for last three years.  If degree completion rates in the maximum 

time period are less than the thresholds, an explanation must be provided.  If job placement 

within 12 months is less than 80% at any level, an explanation must be provided. 

 

Table 2.7.b.1 Outcome Measures for Evaluating Student Achievement 

Outcome Measure 

(row enumeration 

corresponds with 

strategic plan) 

Target 

 

2011-12 2012-13 2013-14  

E.2.2.a:  % students 

who report that 

coursework increased 

their knowledge and 

skills in the subject 

matter 

90% 

 

DrPH: 90% 

MPH: 94% 

MPH Online: Na 

MS/PhD: 100% 

BSPH: 95% 

BSEH: 94% 

BSHS: 94% 

 

DrPH: 94% 

MPH: 91% 

MPH Online: Na 

MS/PhD: 100% 

BSPH: 94% 

BSEH: 94% 

BSHS: 92% 

DrPH: 91% 

MPH: 93% 

MPH Online: 96% 

MS/PhD: 100% 

BSPH: 94% 

BSEH: 96% 

BSHS: 98% 

E.2.2.b:  % MPH 

students who pass the 

MPH comprehensive 

exam on first attempt 

 

90% 88% 

 

96% 94% 

E.2.2.c: Average score 

on Concentration 

competencies based on 

preceptor evaluations 

of the field experience 

4.0 or higher 

(on a 5-point 

scale) 

MPH Bio: 5.0 

MPH Env: 4.5 

MPH Epid: 4.5 

MPH Adm: 4.2 

MPH Com:4.9 

BSPH Com:4.6 

BSPH Adm: 4.7 

 

MPH Bio: 3.9 

MPH Env: -- 

MPH Epid: 4.8 

MPH Adm:4.5 

MPH Com:4.8 

BSPH Com:4.8 

BSPH Adm:4.8 

MPH Bio: 5.0 

MPH Env: 4.3 

MPH Epid: 4.8 

MPH Adm: 4.8 

MPH Com: 4.9 

BSPH Com:4.7 

BSPH Adm:4.7 

E.2.2.d: Average GPA 

of degree recipients 

3.3+ for 

masters and 

doctoral degree 

recipients; 

2.75+ for B.S. 

degree 

recipients 

 

DrPH: 3.74 

PhD: Na 

MPH: 3.68 

MSEH: 3.55 

BSPH: 3.08 

BSEH: 3.01 

BSHS: 3.42 

DrPH: 3.88 

PhD: 3.85 

MPH: 3.65 

MSEH: 3.68 

BSPH: 3.08 

BSEH: 2.84 

BSHS: 3.40 

DrPH: 3.92 

PhD: Na 

MPH: 3.68 

MSEH: 3.46 

BSPH: 3.23 

BSEH: 3.06 

BSHS: 3.32 

E.2.2.e: Graduation 

rates1 

 

Exceed 70% 

for bachelors 

and masters 

programs and 

60% for 

doctoral 

programs 

 

 

 

 07-08 

cohort 

08-09 

cohort 

09-10 

cohort 

10-11 

cohort 

11-12 

cohort 

12-13 

cohort 

13-14 

cohort 

DrPH 50% 67% 100% 100% 100% 100% 100% 

PhD Na Na 100% Na Na 100% Na 

MSEH --- Na 100% 50% 100% Na 100% 

MPH --- 92% 71% 92% 86% 86% 92% 

BSPH --- 73% 87% 86% 86% 94% 95% 

BSHS --- 84% 85% 84% 70% 80% 84% 

BSEH --- 57% 87% 82% 75% 89% 71% 
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Outcome Measure 

(row enumeration 

corresponds with 

strategic plan) 

Target 

 

2011-12 2012-13 2013-14  

E.2.2.f: Job placement 

rate2  

85% for 

graduate 

degrees; 80% 

for UG degrees 

2011 Alumni  

Survey: 

DrPH: 100% 

PhD: NA 

MPH: 89% 

MSEH: NA 

BSPH: 85% 

BSEH: 100% 

BSHS: 91% 

2012 Alumni 

Survey: 

DrPH: 100% 

PhD: 100% 

MPH: 100% 

MSEH: 100% 

BSPH: 94% 

BSEH: 80% 

BSHS: 81% 

2013 Alumni  

Survey: 

DrPH: 100% 

PhD: 100% 

MPH: 100% 

MSEH: 100% 

BSPH: 92% 

BSEH: 71%* 

BSHS: 91% 

E.2.2.g: Alumni 

Satisfaction with 

Education2 

90% of alumni 

very or 

somewhat 

satisfied 

2011 Alumni  

Survey: 

98% 

 

2012 Alumni 

Survey: 

94% 

 

2013 Alumni  

Survey: 

93% 

E.2.2.h:  Proportion of 

employers who report 

that college graduates 

are competent in their 

field of practice 

90%  of 

employers rate 

competence of 

graduates in 

their field of 

practice as 

high or highest 

2011 Employer  

Survey:  

90% 

 

Biannual survey not 

conducted in 2012 

2013 Employer  

Survey:  

100% 

1For the doctoral degree programs, maximum allowable time to graduation is 7 years; therefore, we report on the last 7 

cohorts.  For the master’s and bachelor’s degrees, maximum allowable time to graduation is 6 years; therefore, we report on 

the last 6 cohorts.  Graduation/active rates for the doctoral and master’s programs are within the program only.  

Graduation/active rate for the bachelor’s degree programs are based on students who declared a major and had 90 credit 

hours (consistent with CEPH guidance).  Graduation/active rates for the bachelor’s degree programs are within the university. 
2Data for E.2.2.f and E.2.2.g based on the 2014 Alumni Survey will be presented at the site visit. 
 

*Only one cohort in one degree program has a job placement rate below 80%.  Specifically, based on the 2013 Alumni 

Survey, 2011-12 BSEH graduates had a placement rate of 71%.  This program has a small number of graduates each year, 

resulting in fluctuations in the placement rate across years.  There were only 10 graduates in 2011-12, and, of those, 7 (70%) 

responded to the 2013 Alumni Survey.  Of the 7 respondents, 5 were employed and only 2 were seeking employment.  

Information obtained from the department of environmental health indicates that some BSEH graduates are reluctant to seek 

jobs outside the area and re-locate due to personal and family reasons. This may hinder their prospects for employment soon 

after graduation. 

 

Graduation Rates 

The tables below present graduation data by program area by cohort.   
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Table 2.7.b.2  Students in DrPH1, By Cohorts Entering Between 2007-08 and 2013-14 

Year Cohort of Students 

2007-

08 

2008-

09 

2009-

10 

2010-

11 

2011-

12 

2012-

13 

2013-

14 

2007-08 

  

  

  

# Students entered 2             

# Students withdrew, dropped, etc. 1             

# Students graduated  0             

Cumulative graduation rate  0%             

2008-09 

  

  

  

# Students continuing at beginning of this school year 1 6           

# Students withdrew, dropped, etc.  0  0           

# Students graduated  0  0           

Cumulative graduation rate  0%  0%           

2009-10 

  

  

  

# Students continuing at beginning of this school year 1 6 3         

# Students withdrew, dropped, etc.  0  0  0         

# Students graduated  0  0  0         

cumulative graduation rate  0%  0%  0%         

2010-11 

  

  

  

# Students continuing at beginning of this school year 1 6 3 4       

# Students withdrew, dropped, etc. 0  0  0  0       

# Students graduated  0 1  0  0       

cumulative graduation rate  0% 17%  0%  0%       

2011-12 

  

  

  

# Students continuing at beginning of this school year 1 5 3 4 7     

# Students withdrew, dropped, etc.  0  0  0  0 0      

# Students graduated 1  0 1  0 0     

cumulative graduation rate 50% 17% 33%  0%  0%     

2012-13 

  

  

  

# Students continuing at beginning of this school year  0 5 2 4 7 8   

# Students withdrew, dropped, etc.  0 2  0 0   0  0   

# Students graduated  0 2 2 1  0  0   

cumulative graduation rate 50% 50% 100% 25%  0%  0%   

2013-14 

  

  

  

# Students continuing at beginning of this school year 0 1 0 3 7 8 4 

# Students withdrew, dropped, etc.  0  0  0  0 0  0 0 

# Students graduated  0  0  0 1 0  0 0 

cumulative graduation rate 50% 50% 100% 50% 0%  0% 0% 

 

# Students active 

 

0 1 0 2 7 8 4 

Cumulative graduation/active rate 

 

50% 67% 100% 100% 100% 100% 100% 
1Maximum allowable time to graduation for doctoral degree programs is 7 years; therefore, we report on the last 7 cohorts. 

 

Starting with the 2008-09 cohort, DrPH graduation/active rates have exceeded 60%.  The DrPH program 

was established in 2006-07, and the 2007-08 cohort represented the second class which explains, at least in 

part, the lower graduation rate for this cohort.  As the program matured, the graduation/active rates have 

consistently exceeded the benchmark.   In fact, over the past five (5) years, none of the newly enrolled 

students has withdrawn.    
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Table 2.7.b.3 Students in PhD1, By Cohorts Entering Between 2007-08 and 2013-14 

Year Cohort of Students 

2007-

08 

2008-

09 

2009-

10 

2010-

11 

2011-

12 

2012-

13 

2013-

14 

2007-08 

  

  

  

# Students entered 0             

# Students withdrew, dropped, etc.  Na             

# Students graduated  Na             

cumulative graduation rate  Na             

2008-09 

  

  

  

# Students continuing at beginning of this school year  Na 0           

# Students withdrew, dropped, etc.  Na  Na           

# Students graduated  Na  Na           

cumulative graduation rate  Na  Na           

2009-10 

  

  

  

# Students continuing at beginning of this school year  Na  Na 1         

# Students withdrew, dropped, etc.  Na  Na 0         

# Students graduated  Na  Na 0         

cumulative graduation rate  Na  Na 0%         

2010-11 

  

  

  

# Students continuing at beginning of this school year  Na  Na 1 0       

# Students withdrew, dropped, etc.  Na  Na 0 Na       

# Students graduated  Na  Na 0 Na       

cumulative graduation rate  Na  Na 0% Na       

2011-12 

  

  

  

# Students continuing at beginning of this school year  Na  Na 1 Na 0     

# Students withdrew, dropped, etc.  Na  Na 0 Na Na     

# Students graduated  Na  Na 0 Na Na     

cumulative graduation rate  Na  Na 0% Na Na     

2012-13 

  

  

  

# Students continuing at beginning of this school year  Na  Na 1 Na Na 1  

# Students withdrew, dropped, etc.  Na  Na 0 Na Na 0  

# Students graduated  Na  Na 1 Na Na 0  

cumulative graduation rate  Na  Na 100% Na Na 0%  

2013-14 

  

  

  

# Students continuing at beginning of this school year  Na  Na 0 Na Na 1 0 

# Students withdrew, dropped, etc.  Na  Na 0 Na Na 0 Na 

# Students graduated  Na  Na 0 Na Na 0 Na 

cumulative graduation rate Na Na 100% Na Na 0% Na 

 

# Students active 

 

Na Na 0 Na Na 1 Na 

 

Cumulative graduation/active rate 

 

Na Na 100% Na Na 100% Na 
1Maximum allowable time to graduation for doctoral programs is 7 years; therefore, we report on the last 7 cohorts. 
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Table 2.7.b.4 Students in MSEH1, By Cohorts Entering Between 2008-09 and 2013-14 

Year Cohort of Students 

2008-

09 

2009-

10 

2010-

11 

2011-

12 

2012-

13 

2013-

14 

2008-09 

  

  

  

# Students entered 0           

# Students withdrew, dropped, etc. Na           

# Students graduated Na           

cumulative graduation rate Na           

2009-10 

  

  

  

# Students continuing at beginning of this school year Na 1         

# Students withdrew, dropped, etc. Na 0         

# Students graduated Na 0         

cumulative graduation rate Na 0%         

2010-11 

  

  

  

# Students continuing at beginning of this school year Na 1 4       

# Students withdrew, dropped, etc. Na 0 1       

# Students graduated Na 0 0       

cumulative graduation rate Na 0% 0%       

2011-12 

  

  

  

# Students continuing at beginning of this school year Na 1 3 2     

# Students withdrew, dropped, etc.  Na 0 1 0     

# Students graduated  Na 1 0 0     

cumulative graduation rate  Na 100% 0% 0%     

2012-13 

  

  

  

# Students continuing at beginning of this school year Na 0 2 2 0   

# Students withdrew, dropped, etc.  Na 0 0 0 Na   

# Students graduated  Na 0 1 0 Na   

cumulative graduation rate  Na 100% 25% 0% Na   

2013-14 

  

  

  

# Students continuing at beginning of this school year Na 0 1 2 Na 1 

# Students withdrew, dropped, etc.  Na 0 0 0 Na 0 

# Students graduated  Na 0 1 1 Na 0 

cumulative graduation rate  Na 100% 50% 50% Na 0% 

 

# Students active 

  

Na 0 0 1 Na 1 

 

Cumulative graduation/active rate 

  

Na 100% 50% 100% Na 100% 
1Maximum allowable time to graduation for master’s degrees is 6 years; therefore, we report on the last 6 cohorts. 

 

The MSEH graduation/active rates exceed the 70% benchmark except for one cohort (2009-10 cohort).  

The MSEH program is a relatively small program making the graduation rates very sensitive to the 

departure of one or two students.  Overall, the MSEH program enrolled a total of 8 students between 

2008-09 and 2013-14; of those, 4 students have graduated, 2 students are active/continuing, and 2 

students have withdrawn, which results in an overall graduation/active rate of 75% over this 6-year 

period.    
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Table 2.7.b.5 Students in MPH1, By Cohorts Entering Between 2008-09 and 2013-14 

Year Cohort of Students 

2008-

09 

2009-

10 

2010-

11 

2011-

12 

2012-

13 

2013-

14 

2008-09 

  

  

  

# Students entered 37           

# Students withdrew, dropped, etc. 2           

# Students graduated 2           

cumulative graduation rate 5%           

2009-10 

  

  

  

# Students continuing at beginning of this school year 33 21         

# Students withdrew, dropped, etc. 0 2         

# Students graduated 10 1         

cumulative graduation rate 32% 5%         

2010-11 

  

  

  

# Students continuing at beginning of this school year 23 18 25       

# Students withdrew, dropped, etc. 0 0 0       

# Students graduated 14 5 0       

cumulative graduation rate 70% 29% 0%       

2011-12 

  

  

  

# Students continuing at beginning of this school year 9 13 25 35     

# Students withdrew, dropped, etc. 1 4 2 0     

# Students graduated 7 8 14 0     

cumulative graduation rate 89% 67% 56% 0%     

2012-13 

  

  

  

# Students continuing at beginning of this school year 1 1 9 35 44   

# Students withdrew, dropped, etc. 0 0 0 3 6   

# Students graduated 1 1 8 12 0   

cumulative graduation rate 92% 71% 88% 34% 0%   

2013-14 

  

  

  

# Students continuing at beginning of this school year 0 0 1 20 38 27 

# Students withdrew, dropped, etc. 0 0 0 2 0 2 

# Students graduated 0 0 1 16 20 0 

cumulative graduation rate 92% 71% 92% 80% 45% 0 

 

# Students active   0 0 0 2 18 25 

 

Cumulative graduation/active rate 

  

92% 71% 92% 86% 86% 92% 

1Maximum allowable time to graduation for master’s degrees is 6 years; therefore, we report on the last 6 cohorts. 

          

The MPH graduation/active rates consistently exceed 70%.   
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Table 2.7.b.6 Students in BSPH1, By Cohorts Entering Between 2008-09 and 2013-14 

Year Cohort of Students 

2008-

09 

2009-

10 

2010-

11 

2011-

12 

2012-

13 

2013-

14 

2008-09 

  

  

  

# Students entered 30        

# Students withdrew, dropped, etc. 1        

# Students graduated 0        

cumulative graduation rate 0%        

2009-10 

  

  

  

# Students continuing at beginning of this school year 29 31       

# Students withdrew, dropped, etc. 3 2       

# Students graduated 4 0       

cumulative graduation rate 13% 0%       

2010-11 

  

  

  

# Students continuing at beginning of this school year 22 29 72      

# Students withdrew, dropped, etc. 5 2 1      

# Students graduated 8 8 0      

cumulative graduation rate 40% 26% 0%      

2011-12 

  

  

  

# Students continuing at beginning of this school year 9 19 71 79     

# Students withdrew, dropped, etc. 0 1 6 6   

# Students graduated 4 12 12 1   

cumulative graduation rate 53% 65% 17% 1%   

2012-13 

  

  

  

# Students continuing at beginning of this school year 5 6 53 72 68  

# Students withdrew, dropped, etc. 2 1 2 5 2  

# Students graduated 2 3 22 13 4  

cumulative graduation rate 60% 74% 47% 18% 6%  

2013-14 

  

  

  

# Students continuing at beginning of this school year 1 2 29 54 62 38 

# Students withdrew, dropped, etc. 0 1 2 1 4 2 

# Students graduated 0 1 18 24 16 5 

cumulative graduation rate 60% 77% 72% 48% 29% 13% 

 

# Students active   1 0 9 29 42 31 

Graduation/active rate within BSPH program2   63% 77% 85% 85% 91% 95% 

Graduation/active rate within the university3   73% 87% 86% 86% 94% 95% 
1

1Maximum allowable time to graduation for the BSPH degree program is 6 years; therefore, we report on the last 6 cohorts.  

Consistent with CEPH guidance, graduation rates are based on students who declared public health as their major and had 

completed 90 credit hours. 
2”Graduation/active rate within the BSPH program” is the percent of entering BSPH students who have graduated from the 

BSPH degree program or are currently enrolled in the BSPH program. 
3“Graduation/active rate within the university” is the percent of entering BSPH students who have graduated from the BSPH 

or other degree program at ETSU, or are currently enrolled. 

 

The “graduation/active rate within the BSPH program” has exceeded the benchmark for every entering 

cohort since 2009-10.  While the rate fell below the benchmark for the 2008-09 cohort, the college has 

implemented several improvements to the BSPH program since then, including appointing a dedicated 

program coordinator and hiring a staff advisor.  Those improvements have enhanced student retention as 
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evidenced above.   We also note that for the 2008-09 entering cohort, the graduation rate within the 

university exceeded the benchmark.   
 

Table 2.7.b.7 Students in BSHS1, By Cohorts Entering Between 2008-09 and 2013-14 

Year Cohort of Students 
2008

-09 

2009-

10 

2010-

11 

2011-

12 

2012-

13 

2013-

14 

2008-09 # Students entered 38         

# Students withdrew, dropped, etc. 1         

# Students graduated 1         

cumulative graduation rate 3%         

2009-10 # Students continuing at beginning of this school year 36 47        

# Students withdrew, dropped, etc. 7 5        

# Students graduated 2 0        

cumulative graduation rate 8% 0%        

2010-11 # Students continuing at beginning of this school year 27 42 45       

# Students withdrew, dropped, etc. 1 10 4       

# Students graduated 11 6 0       

cumulative graduation rate 37% 13% 0%      

2011-12 # Students continuing at beginning of this school year 15 26 41 63     

# Students withdrew, dropped, etc. 1 1 2 5    

# Students graduated 6 12 4 2    

cumulative graduation rate 53% 38% 9% 3%    

2012-13 # Students continuing at beginning of this school year 8 13 35 56 35   

# Students withdrew, dropped, etc. 0 1 1 10 11   

# Students graduated 3 9 15 8 0   

cumulative graduation rate 61% 57% 42% 16% 0%   

2013-14 # Students continuing at beginning of this school year 5 3 19 38 24 19 

# Students withdrew, dropped, etc. 0 1 2 6 3 4 

# Students graduated 4 2 14 9 1 1 

cumulative graduation rate 71% 62% 73% 30% 3% 5% 

 

# Students active  1 0 3 23  20 14 

 

Graduation/active rate within BSHS program2 

  

74% 

 

62% 80% 67%  60% 79% 

 Graduation/active rate within the university3  84% 85% 84% 70%  80% 84% 

1
1Maximum allowable time to graduation for the BSHS degree program is 6 years; therefore, we report on the last 6 cohorts.  

Consistent with CEPH guidance, graduation rates are based on students who declared Health Science as their major and had 

completed 90 credit hours. 
2”Graduation/active rate within the BSHS program” is the percent of entering BSHS students who have graduated from the  

BSHS degree program or are currently enrolled in the BSHS program. 
3“Graduation/active rate within the university” is the percent of entering BSHS students who have graduated from the BSHS 

or other degree program at ETSU, or are currently enrolled. 

 

The B.S. Health Sciences (BSHS) degree program, and particularly the Human Health concentration, is 

designed as a pre-professional degree program to prepare students for professional schools.  Students 

transferring from the BSHS program into pharmacy, nursing, allied health or other professional degree 
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programs is expected and considered a measure of success.  Therefore, the college uses “graduation rate 

within the university,” not “graduation rate within the program” as the assessment metric.  The 

“graduation/active rate within the university” exceeds the benchmark for all years.   
 

Table 2.7.b.8 Students in BSEH1, By Cohorts Entering Between 2008-09 and 2013-14 

Year Cohort of Students 2008- 

09 

2009- 

10 

2010- 

11 

2011- 

12 

2012- 

13 

2013- 

14 

2008-09 # Students entered 14          

# Students withdrew, dropped, etc. 2          

# Students graduated 0          

cumulative graduation rate 0%          

2009-10 # Students continuing at beginning of this school year 12 15         

# Students withdrew, dropped, etc. 0 2         

# Students graduated 0 0         

cumulative graduation rate 0% 0%         

2010-11 # Students continuing at beginning of this school year 12 13 11     

# Students withdrew, dropped, etc. 1 1 0     

# Students graduated 0 1 0     

cumulative graduation rate 0% 7% 0%     

2011-12 # Students continuing at beginning of this school year 11 11 11 8    

# Students withdrew, dropped, etc. 2 1 1 2    

# Students graduated 2 5 0 0   

cumulative graduation rate 14% 40% 0% 0%   

2012-13 # Students continuing at beginning of this school year 7 5 10 6 9  

# Students withdrew, dropped, etc. 2 0 1 0 1  

# Students graduated 1 1 1 0 0  

cumulative graduation rate 21% 47% 9% 0% 0%  

2013-14 # Students continuing at beginning of this school year 4 4 8 6 8 7 

# Students withdrew, dropped, etc. 1 0 0 0 1 2 

# Students graduated 2 2 1 1 1 0 

cumulative graduation rate 36% 60% 18% 13% 11% 0% 

 

# Students active   1 2 7 5 6 5 

Graduation/active rate within BSEH program2   43% 73% 82% 75% 78% 71% 

Graduation/active rate within the university3   57% 87% 82% 75% 89% 71% 
1

1Maximum allowable time to graduation for the BSEH degree program is 6 years; therefore, we report on the last 6 cohorts.  

Consistent with CEPH guidance, graduation rates are based on students who declared Environmental Health as their major 

and had completed 90 credit hours. 
2”Graduation/active rate within the BSES program” is the percent of entering BSHS students who have graduated from the 

BSEH degree program or are currently enrolled in the BSEH program. 
3“Graduation/active rate within the university” is the percent of entering BSEH students who have graduated from the BSEH 

or other degree program at ETSU, or are currently enrolled. 

 

The “graduation/active rate within the BSEH program” exceeded the benchmark for every cohort since 

2009-10.  The 2008-09 cohort appears to be an anomaly, perhaps due to students’ personal and family 
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factors.   A large proportion of ETSU students are from underserved regions in Appalachia and are the 

first in their families to attend college.  Those students are at high-risk of dropping out.  In recent years, 

the university has identified student retention as a major priority and has implemented several initiatives 

to enhance graduation rates, including investment in specialized advising software programs and an 

Academic Alert system.  The BSEH program has participated in those university-wide initiatives, and 

also revised its internal advising procedures.  As a result, graduation rates have significantly improved 

since 2008-09.   

Job placement rates 

Destination of graduates by employment type is shown below.   The college collects detailed data on 

employment settings and length of time to employment through the annual alumni surveys. (See 

Resource File for Alumni Survey Reports).   

 

Table 2.7.b.9 Destination of Graduates by Employment Type1,2  

MPH Graduates 2009-10 MPH Grads 

in 2011 

2010-11 MPH Grads 

in 2012 

2011-12 MPH Grads 

in 2013 

Employed  28 (64%) 17 (71%) 22 (69%) 

Continuing education/training 5 (11%) 3 (12.5%) 3 (9%) 

Actively Seeking employment 4 (9%) 0 (0%) 0 (0%) 

Not seeking employment  1 (2%) 1 (4%) 0 (0%) 

Unknown/non-responders 6 (14%) 3 (12.5%) 7 (22%) 

Total 44 (100%) 24 (100%) 32 (100%) 

MSEH Graduates 2009-10 MSEH Grads 

in 2011 

2010-11 MSEH Grads 

in 2012 

2011-12 MSEH Grads 

in 2013 

Employed  --  1 (100%) 

Continuing education/training -- -- 0 (0%) 

Actively seeking employment -- -- 0 (0%) 

Not seeking employment  -- 1 (100%) 0 (0%) 

Unknown/non-responders -- -- 0 (0%) 

Total 0 1 (100%) 1 (100%) 

BSPH Graduates 2009-10 BSPH Grads 

in 2011 

2010-11 BSPH Grads 

in 2012 

2011-12 BSPH Grads 

in 2013 

Employed  12 (43%) 12 (46%) 20 (49%) 

Continuing education/training  4 (14%) 4 (15%) 3 (7%) 

Actively Seeking employment 3 (11%) 1 (4%) 2 (5%) 

Not seeking employment  1 (4%) 1 (4%) 2 (5%) 

Unknown 8 (28%) 8 (31%) 14 (34%) 

Total 28 (100%) 26 (100%) 41 (100%) 

BSEH (Environmental Health) 

Graduates 

2009-10 BSEH Grads 

in 2011 

2010-11 BSEH Grads 

in 2012 

2011-12 BSEH Grads 

in 2013 

Employed  4 (80%) 3 (50%) 5 (50%) 

Continuing education/training  0 (0%) 1 (17%) 0 (0%) 

Actively seeking employment 0 (0%) 1 (17%) 2 (20%) 

Not seeking employment  0 (0%) 0 (0%) 0 (0%) 

Unknown 1 (20%) 1 (17%) 3 (30%) 

Total 5 (100%) 6 (100%) 10 (100%) 

BSHS (Health Science) Graduates 2009-10 BSHS Grads 

in 2011 

2010-11 BSHS Grads 

in 2012 

2011-12 BSHS Grads 

in 2013 

Employed  1 (8%) 5 (22%) 8 (28%) 

Continuing education/training 9 (75%) 8 (35%) 12 (43%) 

Actively seeking employment 1 (8%) 3 (13%) 2 (7%) 
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BSHS (Health Science) Graduates 2009-10 BSHS Grads 

in 2011 

2010-11 BSHS Grads 

in 2012 

2011-12 BSHS Grads 

in 2013 

Not seeking employment  0 (0%) 0 (0%) 0 (0%) 

Unknown 1 (8%) 7 (30%) 6 (21%) 

Total 12 (100%) 23 (100%) 28 (100%) 

DrPH Graduates 2009-10 DrPH Grads 

in 2011 

2010-11 DrPH Grads 

in 2012 

2011-12 DrPH Grads 

in 2013 

Employed  1 (100%) 1 (100%) 2 (100%) 

Continuing education 0 0 0 

Seeking employment 0 0 0 

Not seeking employment  0 0 0 

Unknown 0 0 0 

Total 1 (100%) 1 (100%) 2 (100%) 

PhD Graduates 2009-10 PhD Grads in 

2011 

2010-11 PhD Grads in 

2012 

2011-12 PhD Grads  in 

2013 

Employed  -- -- -- 

Continuing education -- -- 0 

Seeking employment -- -- 0 

Not seeking employment  -- -- 0 

Unknown -- -- 0 

Total 0 0 0  
 

1Destination of graduates based primarily on alumni survey supplemented with departmental data. 
2The numbers of graduates presented in this Table do not always match those presented in Tables 2.7.b.2 through 2.7.b.8. 

Tables 2.7.b.2 through 2.7.b.8 report on graduation rates for each of the past 6 or 7 years/cohorts only.  Some of the graduates 

included in this Table had enrolled in years/cohorts prior to those included in Tables 2.7.b.2 through 2.7.b.8 
 

Placement rates for the DrPH program for the past three years is 100%.  Placement rates for the MPH 

degree program for the past three years were 89%, 100%, and 100%.  Based on the 2013 alumni survey 

of AY 2011-12 graduates, 100% of MPH respondents were employed or continuing their education 

within 12 months.  Over one-third (36%) were employed by a hospital or health care delivery 

organization, one-fourth (24%) by a government agency, 12% by a university or research institute, 8% 

by a non-profit organization, 8% by a proprietary organization (e.g. consulting, pharmaceutical 

company), and 12% were continuing their education.    

All three bachelor’s degree programs have outstanding placement.  While the majority of BSPH and 

BSEH graduates seek employment after obtaining their degree, the BSHS graduates follow several 

paths.  Some pursue professional degrees in medical, dental, physician assistant, pharmacy and public 

health schools, whereas others pursue graduate programs in microbiology and related fields or enter the 

workforce as biotechnology or microbiology research technicians.    

Only one cohort in one degree program has a job placement rate below 80%.  Specifically, based on the 

2013 Alumni Survey, 2011-12 BSEH graduates had a placement rate of 71%.  This program has a small 

number of graduates each year, resulting in fluctuations in the placement rate across years.  There were 

only 10 graduates in 2011-12, and, of those, 7 (70%) responded to the 2013 Alumni Survey.  Of the 7 

respondents, 5 were employed and only 2 were seeking employment.  Information obtained from the 

department of environmental health indicates that some BSEH graduates are reluctant to seek jobs 

outside the area and re-locate due to personal and family reasons. This may hinder their prospects for 

employment soon after graduation. 
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2.7.c Explanation of the methods used to collect job placement data and graduates’ response rates.  

The school must list the number of graduates from each degree program and the number of 

respondents to the graduate survey or other means of collecting employment data. 
 

The college alumni survey is the primary source of job placement data.  The survey is conducted 

annually, and each survey targets the prior year’s graduates.  For example, the 2013 Alumni Survey 

targeted 2011-12 graduates.   

 

The survey includes 25 questions that assess:  graduates’ satisfaction with their educational experience, 

perceived competence in their field of practice, job placement data, and demographic data.  The 

associate dean for quality and planning oversees the administration of the survey.  The survey utilizes a 

mixed methods approach to data collection, including electronic and mail format, in order to maximize 

the response rate.  The process includes verifying the contact information of graduates, personalized 

invitation letters, initial electronic survey with extensive telephone and mail follow-up, and participation 

incentives.  

 

Response rates were 75% to the 2013 survey, 75% to the 2012 survey, and 62% to the 2011 survey.  

(See Resource File for the past three Alumni Survey Reports.)   The response rate to the most recent 

(2014) alumni survey is 72%.  (Findings of the 2014 survey will be presented at the site visit.)  Table 

2.7.c. lists the number of graduates from each degree program and the number of respondents to the 

alumni survey. 

 

Table 2.7.c  Number of Graduates from each Degree Program and Number Responding to Alumni Survey 

Degree 

2011 Alumni Survey 2012 Alumni Survey 2013 Alumni Survey 

Number 

of 2009-

10 

graduates 

Number  

responding 

to 2011 

survey 

Response 

rate 

Number 

of 2010-

11 

graduates 

Number 

responding 

to 2012 

survey 

Response 

rate 

Number 

of 2011-

12 

graduates 

Number 

responding 

to 2013 

survey 

Response 

rate 

MPH 44 29 66% 24 21 88% 32 25 78% 

BSPH 28 17 61% 26 20 77% 41 29 71% 

BSHS 12 8 67% 23 17 74% 28 22 78% 

BSEH 5 1 20% 6 2 33% 10 7 70% 

MSEH 0 Na Na 1 0 0% 1 1 100% 

DrPH 1 1 100% 1 1 100% 2 2 100% 

PhD 0 Na Na 0 Na Na 0 Na Na 

Total 90 56 62% 81 61 75% 114 86 75% 

 
 

2.7.d In fields for which there is certification of professional competence, data on the performance 

of the school’s graduates on  national examinations for each of the last three years. 

This criterion is not relevant. While graduates can pursue CPH or CHES certification, this is not 

required for any of the degrees offered in the instructional matrix. The college has considered the 

possibility of requiring the CPH exam in lieu of the MPH comprehensive exam and will address this 

issue as more data become available.  The college has not followed the pass rate for students who 

voluntarily took professional certification tests.   
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2.7.e Data and analysis regarding the ability of graduates to perform competencies in an 

employment setting, including information from assessments of alumni, employers and other  

stakeholders.  Methods may include interviews, surveys, focus groups and discussions. 

The college regularly and systematically seeks input from graduating students, field preceptors, alumni, 

employers and, periodically, from other stakeholders.  The associate dean for quality and planning is 

responsible for the student exit survey, alumni survey, and employer survey.  The field internship 

coordinator is responsible for the field preceptor survey.   Also, as part of the seminar that follows their 

field internship, students are asked to provide specific feedback and recommendations for improving the 

program.  The field internship coordinator captures this feedback for purposes of quality improvement.   
 

Alumni Survey Results 

The college has conducted alumni surveys annually since accreditation in 2009.  Every survey targets 

the prior year’s graduates.  (See Resource File for copies of the survey instruments).  The tables below 

present a summary of the findings and analysis of the last three surveys. Findings of the 2014 Alumni 

Survey will be presented at the site visit. 

 

DrPH Graduates.  The alumni survey asks DrPH graduates to rate the importance to their job and 

their competence in 11 core areas of public health, reflecting the five core disciplines and seven cross-

cutting domains. Table 2.7.e.1 shows the mean importance [to your job] score and mean competence 

score for each area.    

1Findings of the 2014 Alumni Survey will be presented at the site visit. 
   

MPH Graduates. The alumni survey asks MPH graduates to rate the importance to their job and their 

competence in 11 core areas of public health, reflecting the five core disciplines and seven cross-cutting 

domains (Table 2.7.e.2).  In the last three surveys, the reported level of competence was similar to or 

exceeded the level of importance for all areas except Biostatistics.  Data analysis showed that several 

MPH alumni wished for additional training in statistical software. Based on this feedback, and input 

from other sources, the department of biostatistics and epidemiology developed and offered a SAS 

course.  The college will use future alumni surveys to monitor progress in this area.   

 

Table 2.7.e.1 DrPH Alumni Ratings of the Importance to their Job and their Competence in the Core Areas of Public 

Health (Ratings use 1 – 4 scale with 4 =highest)1 

 

2011 Alumni Survey  

(n=1 DrPH alumni 

respondent ) 

2012 Alumni Survey  

(n=1 DrPH alumni 

respondent) 

2013 Alumni Survey  

(n=2 DrPH alumni 

respondents) 

Mean 

Importance 

Mean 

Competence  

Mean 

Importance 

Mean 

Competence 

Mean 

Importance 

Mean 

Competence 

Biostatistics 3.0 2.0 4.0 4.0 4.0 3.0 

Environmental health 1.0 2.0 3.0 3.0 3.0 2.5 

Epidemiology 2.0 3.0 4.0 4.0 4.0 3.5 

Health mgmt. and policy 2.0 4.0 3.0 3.0 2.0 3.0 

Social behavioral sciences 4.0 4.0 4.0 4.0 2.5 3.0 

Communication skills 4.0 4.0 4.0 4.0 4.0 4.0 

Diversity/culture 4.0 4.0 4.0 3.0 4.0 4.0 

Public health biology 1.0 3.0 3.0 4.0 3.0 3.0 

Professional ethical behavior 4.0 4.0 4.0 3.0 4.0 4.0 

Program planning evaluation 4.0 4.0 3.0 3.0 3.0 3.5 

Systems thinking 4.0 4.0 4.0 4.0 4.0 4.0 
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Survey respondents also requested opportunities for “more professional interactions.”  This prompted 

the development in spring 2011 of the Breakfast with the Expert Program, a monthly professional 

development program for college students and alumni.   In addition, the MPH curriculum further 

emphasized communication skills in recent years, and by the 2013 survey, alumni rating of their 

competence in communication skills matched their rating of the importance of this area.  Finally, in the 

2013 survey, three MPH alumni requested additional training in quality improvement and healthcare 

informatics.  The department of health services management and policy continued covering those topics 

in existing courses and added an elective course in Quality Improvement and Health Informatics 

effective summer 2013.   

 

1Findings of the 2014 Alumni Survey will be presented at the site visit. 

 

BSPH Graduates. The alumni survey asks BSPH graduates to rate the importance to their job and 

their competence in 11 core areas of public health, reflecting the five core disciplines and seven cross-

cutting domains (Table 2.7.e.3).  Analysis of the survey data showed that BSPH alumni wished for 

additional training in “budgeting, finance, excel.”  Based on this feedback, the department of health 

services management and policy developed an undergraduate course in public health budgeting and 

finance and offered it as an elective course for BSPH students.  This course will be a required core 

course in the new BSPH curriculum effective 2015.  Data analysis also showed that BSPH alumni 

requested more fieldwork/practical experience and job shadowing opportunities in addition to the 

culminating field experience.  The BSPH Re-Structuring Taskforce utilized this feedback to design three 

Skills and Encounters courses (one-credit hour each) and to incorporate those field-based courses into 

the new BSPH curriculum.  

  

Table 2.7.e.2 MPH Alumni Ratings of the Importance to their Job and their Competence in the Core Areas of Public 

Health (Ratings use 1 – 4 scale with 4 =highest)1 

 2011 Alumni Survey 

(n=27 MPH alumni 

respondents) 

2012 Alumni Survey  

(n=21 MPH alumni 

respondents) 

2013 Alumni Survey  

(n=25 MPH alumni 

respondents) 

Mean 

Importance 

Mean 

Competence  

Mean 

Importance 

Mean 

Competence 

Mean 

Importance 

Mean 

Competence 

Biostatistics 2.8 2.5 2.7 2.4 2.8 2.6 

Environmental health 2.6 3.0 2.5 2.7 2.0 2.4 

Epidemiology 3.2 3.2 3.0 3.1 2.8 2.9 

Health mgmt. and policy 3.2 3.2 2.9 3.3 2.9 3.0 

Social behavioral sciences 3.1 3.4 2.4 3.1 3.0 3.2 

Communication skills 3.8 3.5 3.6 3.4 3.6 3.6 

Diversity/culture 3.5 3.4 3.5 3.6 3.4 3.4 

Public health biology 2.8 3.0 2.6 2.7 2.4 2.6 

Prof. ethical behavior 3.6 3.5 3.7 3.6 3.4 3.6 

Program plan evaluation  3.3 3.2 3.3 3.2 3.2 3.2 

Systems thinking 3.2 3.0 3.3 3.3 3.0 3.0 
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1Findings of the 2014 Alumni Survey will be presented at the site visit. 

 

BSHS Graduates. The alumni survey asks BS Health Sciences (BSHS) graduates to rate the 

importance to their job and their competence in the core program competencies (Table 2.7.e.4).  In the 

last three surveys, the mean competence scores exceeded 3.0 (on 1–4 scale) for all areas and were 

generally similar to or higher than the mean importance scores.  While above 3.0 in all three surveys, the 

mean competence score on “understanding the role of public health in disease prevention and health 

maintenance” has experienced some fluctuation over time.  While the BSHS program has always 

required a course in Epidemiology, the program added a required “Introduction to Public Health” course 

in 2012.  Further, and as part of its continuous improvement, the program has undergone a 

comprehensive revision of its competencies to better align the curriculum with employer and 

professional school needs (see Criterion 2.6). 

  

Table 2.7.e.3 BSPH Alumni Ratings of the Importance to their Job and their Competence in the Core Areas of Public 

Health (Ratings use 1 – 4 scale with 4 =highest)1 

 

2011 Alumni Survey  

(n=14 BSPH alumni 

respondents) 

2012 Alumni Survey  

(n=20 BSPH alumni 

respondents) 

2013 Alumni Survey  

(n=28 BSPH alumni 

respondents) 

Mean 

Importance 

Mean 

Competence  

Mean 

Importance 

Mean 

Competence 

Mean 

Importance 

Mean 

Competence 

Biostatistics 1.7 2.3 2.2 2.4 2.0 2.0 

Environmental health 1.7 2.5 2.4 2.8 2.2 2.2 

Epidemiology 2.0 2.5 2.6 2.4 2.3 2.2 

Health mgmt. and policy 3.1 3.1 3.4 3.1 3.3 3.2 

Social behavioral sciences 3.2 3.5 3.3 3.5 2.9 3.1 

Communication skills 3.9 3.8 3.7 3.6 3.8 3.5 

Diversity/culture 3.9 3.9 3.6 3.6 3.7 3.5 

Public health biology 2.1 2.8 2.4 2.6 2.2 2.1 

Professional ethical behavior 3.6 3.8 3.6 3.7 3.7 3.5 

Program planning evaluation 3.0 3.2 3.4 3.4 3.4 3.3 

Systems thinking 3.0 3.1 3.4 3.3 3.2 3.0 
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1Findings of the 2014 Alumni Survey will be presented at the site visit. 

HSCI=health sciences 

 

BSEH Graduates.  Graduates of the environmental health degree programs also report on their 

competency levels.  Table 2.7.e.5 presents data for the BSEH degree program. In the last three alumni 

surveys, the mean competence scores exceeded 3.0 (on 1–4 scale) for all three competency domains.  

1Findings of the 2014 Alumni Survey will be presented at the site visit. 

 

MSEH Graduates.  Table 2.7.e.6 presents data for the MSEH degree program based on the 2013 

Alumni Survey.  There were no MSEH respondents to the 2011 and 2012 alumni surveys. 

 

Table 2.7.e.4 BS Health Sciences (BSHS) Alumni Ratings of the Importance to their Job and their Competence in the 

Core Program Competencies (Ratings use 1 – 4 scale with 4 =highest)1 

 

2011 Alumni Survey  

(n=8 BSHS alumni 

respondents) 

2012 Alumni Survey  

(n=14 BSHS alumni 

respondents)  

2013 Alumni Survey  

(n=22 BSHS alumni 

respondents) 

Mean 

Importance 

Mean 

Competence  

Mean 

Importance 

Mean 

Competence 

Mean 

Importance 

Mean 

Competence 

Work safely & effectively in lab 3.1 3.9 3.1 3.3 2.8 3.7 

Understand HSCI research 

techniques, interpret results 

2.9 2.9 3.3 3.5 3.3 3.4 

Communicate HSCI concepts to 

non-scientists verbally & in writing 

3.1 3.4 3.1 3.2 3.5 3.3 

Communicate HSCI concepts to 

peers verbally and in writing 

3.0 3.4 3.1 3.2 3.4 3.4 

Use knowledge of HSCI to address 

imp. local, national & global issues 

3.5 3.4 2.4 3.0 3.1 3.2 

Use knowledge of HSCI to solve 

problems in your field 

3.1 3.2 2.9 3.1 3.4 3.4 

Critical thinking in field & in 

society 

3.5 3.6 3.4 3.3 3.6 3.6 

Utilize information technology 3.2 3.2 3.2 3.2 3.4 3.3 

Understand role of public health in 

disease prev. & health maintenance 

3.4 3.9 3.0 3.1 3.7 3.5 

Table 2.7.e.5 BS Environmental Health (BSEH) Alumni Ratings of the Importance to their Job and their Competence in 

the Core Program Competencies (Ratings use 1 – 4 scale with 4 =highest)1 

 

2011 Alumni Survey  

(n=1 BSEH alumni 

respondent) 

2012 Alumni Survey  

(n=2 BSEH alumni 

respondent)  

2013 Alumni Survey  

(n=7 BSEH alumni 

respondent) 

Mean 

Importance 

Mean 

Competence  

Mean 

Importance 

Mean 

Competence 

Mean 

Importance 

Mean 

Competence 

Role of environmental health in 

public health protection 

3.0 3.0 4.0 3.5 3.6 3.4 

Addressing important environmental 

exposure issues 

3.0 3.0 2.5 3.0 3.3 3.4 

How to conduct research about 

causes and solutions for 

environmental exposures 

3.0 3.0 2.0 3.0 3.3 3.3 
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1Findings of the 2014 Alumni Survey will be presented at the site visit. 
2There were no MSEH respondents to the 2011 and 2012 alumni surveys. 

 

PhD Environmental Health Sciences.  There was one PhD graduate who was eligible for the 2013 

alumni survey but did not respond. The second graduate is eligible for the 2014 survey. 
 

Employer Surveys  

The college conducts regular surveys of its employers who had hired one or more college graduates 

within the past five years.  The employer surveys are conducted every other year.  The last two surveys 

were in 2011 and 2013, and the next survey is planned for 2015.  

 

A total of 53 employers responded to the 2011 survey, and 54 employers responded to the 2013 survey. 

Employers were identified based on responses to the alumni surveys and the field preceptor database.  A 

mixed method approach to data collection is utilized in order to maximize response rates, including mail 

and electronic surveys, telephone follow-up, and participation incentives in the form of commemorative 

gifts.  The associate dean for quality and planning oversees the surveys and collates and distributes the 

findings. (See Resource File for the survey questionnaire and reports).  Table 2.7.e.7 shows the 

proportion of employers who rated college graduates as “high” or “highest” in terms of their overall 

competence in their field of practice and their performance in specific cross-cutting competencies. 

  

Table 2.7.e.6 MSEH Alumni Ratings of the Importance to their Job and their Competence in the Core Program 

Competencies (Ratings use 1 – 4 scale with 4 =highest)1,2 

 

2013 Alumni Survey  

(n=1 MSEH alumni 

respondent) 

Mean 

Importance 

Mean 

Competence 

Conduct a thorough literature review in support of ENVH research  4.0 3.0 

Identify an appropriate and relevant research problem 3.0 4.0 

Propose appropriate data collection and measurement techniques for ENVH research 4.0 3.0 

Properly cite and reference peer-reviewed literature 4.0 4.0 

Present environmental data and results in graphical or tabular form 4.0 4.0 

Apply and communicate environmental risk assessment methods 3.0 4.0 

Describe federal and state regulatory programs for ENVH issues 2.0 3.0 

Role of environmental hazards and exposures in public health protection 3.0 2.0 

Analyze and apply research data 4.0 4.0 

Identify common hazards and the potential for a hazard to cause harm 4.0 4.0 

Propose appropriate control methods for common hazards 4.0 4.0 

Describe quality assurance and control methods to ensure data integrity 4.0 4.0 
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Table 2.7.e.7 Employer Ratings of the Performance of College Graduates and Program Effectiveness  

 

% employers rating area as “high” or 

“highest” (1-5 scale, 5=highest) 

2011 Survey  

(n=53 employer 

respondents) 

2013 Survey  

(n=54 employer 

respondents) 

Overall competence of graduates in field of practice  90% 100% 

Knowledge of public health 81% 96% 

Problem solving/critical thinking 82% 92% 

Ability to lead or guide others 73% 73% 

Ability to work with others 88% 96% 

Ability to work independently 90% 98% 

Ability to understand and use technical information 98% 98% 

Computer skills -- 96% 

Professionalism/work ethic 92% 92% 

Life-long learning 92% 94% 

Adaptability/organizational fit 90% 98% 

Written communication skills 79% 90% 

Verbal communication skills 86.5% 92% 

Effectiveness in preparing grads to meet organizational needs  84% 94% 

Effectiveness in preparing grads to meet community needs 94% 92% 

Likelihood of hiring future College graduates 90% 96% 

 

Employers who had hired MPH graduates (n=31 in 2011 and n=33 in 2013) were further asked to rate 

the level of competence of their MPH employees in core (discipline-specific and cross-cutting) areas of 

public health (Table 2.7.e.8).  In 2013, the mean competence score of MPH employees in each of the 13 

areas was 4.0 or higher (on a 1 to 5 scale), and all 13 scores increased in 2013 relative to 2011.   

 

Table 2.7.e.8 Employer Ratings of the Level of Competence1 of MPH Graduates in the Core Areas of Public 

Health 

 

Mean Competence Score of MPH Employees 

(1 – 5 scale with 5 = highest) 

2011 Employer Survey 

(n=31 employer 

respondents who had 

hired MPH graduates) 

2013 Employer Survey 

(n=33 employer 

respondents who had 

hired MPH graduates) 

Statistical methods 3.7 4.1 

Environmental factors that affect health 4.2 4.4 

Social and behavioral factors that affect health 4.2 4.5 

Organization, financing and delivery of health services 3.7 4.0 

Distribution and determinants of disease 3.9 4.2 

Verbal communication skills 4.2 4.5 

Written communication skills 4.3 4.5 

Interaction with diverse communities and individuals 4.3 4.6 

Leadership skills  4.0 4.4 

Professional and ethical behavior 4.6 4.7 

Program planning, implementation and evaluation2 3.9 4.2 

Biological basis of disease 4.0 4.3 

Interactions among human and social systems 4.1 4.3 
1Employers indicated how competent MPH graduates are in each area on a 1 – 5 point scale, with 5 = highest.  
2This area appeared as three separate areas on the 2011 survey. 
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Field Preceptor Surveys 

The college regularly collects data from field preceptors about the ability of students to perform the 

program concentration competencies during the culminating field experience.  Field preceptors 

complete concentration-specific evaluation forms and submit the completed forms directly to the Office 

of Public Health Practice.  At the conclusion of every semester, the Office enters the data into an SPSS 

database for analysis and reporting.  Table 2.7.e.9 shows the field preceptor ratings of MPH student 

competency for each MPH Concentration.  Table 2.7.e.10 presents similar data based on the field 

preceptor ratings of BSPH students by BSPH Concentration. 
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Table 2.7.e.9  Field Preceptor Rating of MPH Student Competency by MPH Concentration 

 Concentration Competencies1 

(Mean Score, 1 – 5 scale with 5 = strongest) 

Professional/Cross-Cutting Competencies2 

(Mean Score, 1 – 5 scale with 5 = strongest) 

MPH 

Concentration 

C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 C11 C12 C13 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 

Academic Year 2013-14 

BIOS (n=1)* 5.0 5.0 -- -- -- 5.0 5.0 5.0 5.0 -- NA NA NA 5.0 5.0 5.0 5.0 4.0 5.0 5.0 5.0 5.0 4.0 

ENVH  (n=3)* 4.3 4.3 4.3 4.0 4.0 5.0 4.5 NA NA NA NA NA NA 4.3 4.3 4.0 4.0 4.0 4.0 4.3 4.0 4.7 4.0 

EPID (n=11)* 4.6 4.8 4.8 4.6 4.9 4.7 5.0 5.0 4.9 5.0 4.8 4.9 4.9 5.0 5.0 4.8 5.0 4.9 5.0 4.9 5.0 5.0 4.9 

ADMN (n=14)* 4.7 4.8 4.8 4.7 4.9 4.8 4.7 4.9 4.9 4.7 NA NA NA 4.8 4.8 4.8 4.8 4.8 4.9 4.7 4.9 4.9 4.8 

COMH (n=7)* 4.9 4.6 5.0 5.0 4.7 5.0 4.8 5.0 4.8 4.8 NA NA NA 5.0 4.7 4.7 4.6 4.9 5.0 4.9 5.0 5.0 4.9 

Academic Year 2012-13 

BIOS (n=2)* 4.0 4.5 3.5 5.0 3.0 4.0 4.0 3.0 4.0 4.0 NA NA NA 4.5 3.5 4.0 4.0 4.5 4.5 4.5 4.5 5.0 4.5 

ENVH (n=0)* -- -- -- -- -- -- -- NA NA NA NA NA NA -- -- -- -- -- -- -- -- -- -- 

EPID (n=8)* 4.8 4.6 4.8 4.7 4.6 5.0 4.8 4.9 4.9 4.8 -- 5.0 -- 4.9 4.8 4.8 4.9 5.0 4.8 4.9 5.0 5.0 4.9 

ADMN (n=10)* 4.7 4.5 4.4 4.5 4.5 4.7 4.7 4.4 4.1 4.3 NA NA NA 5.0 4.8 4.7 4.7 4.7 4.9 4.8 4.7 4.9 4.9 

COMH (n=4)* 4.8 4.8 5.0 4.7 5.0 5.0 4.7 5.0 4.7 4.7 NA NA NA 5.0 5.0 5.0 5.0 5.0 4.8 5.0 5.0 5.0 5.0 

Academic Year 2011-12 

BIOS (n=1)* 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 NA NA NA 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 

ENVH (n=1)* 5.0 4.0 4.0 5.0 -- -- -- NA NA NA NA NA NA 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 

EPID (n=9)* 4.8 4.6 4.7 4.2 4.8 4.6 4.4 4.5 4.3 4.4 4.3 4.5 4.0 4.4 4.6 4.7 4.6 4.6 4.8 4.7 4.8 4.7 4.7 

ADMN (n=11)* 4.2 4.0 4.1 4.3 4.4 4.2 4.0 4.3 4.1 4.3 NA NA NA 4.4 4.4 4.1 4.4 4.7 4.4 4.3 4.3 4.9 4.4 

COMH (n=7)* 5.0 4.9 5.0 4.8 5.0 5.0 4.7 5.0 4.9 5.0 NA NA NA 4.9 4.9 5.0 4.9 5.0 5.0 5.0 5.0 4.9 5.0 

 

*The “n” in each row represents the number of field preceptors who completed an evaluation form of MPH students in a specific Concentration in a specific year, 

i.e., the “n” represents the number of completed field preceptor evaluation forms for each MPH Concentration for each year. 
 

1Concentration Competencies are specific to each Concentration and range between 7 and 13 in number: MPH Biostatistics = 10; MPH Community Health = 10; 

MPH Environmental Health = 7; MPH Epidemiology = 13; MPH Health Services Administration = 10 (see Criterion 2.6 for the MPH Concentration 

Competencies). 
 

2Professional/Cross-Cutting Competencies are common across all Concentration area: X1 = Written Communication; X2=Verbal Communication; X3=Project 

Design; X4=Interpersonal Skills; X5=Computer Skills; X6=Work Ethic; X7=Reliability; X8=Teachability; X9=Appearance; X10=Reasoning 
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Table 2.7.e.10  BSPH Field Preceptor Rating of Student Competency 

 Concentration Competencies1 

(Mean Score, 1 – 5 scale with 5 = strongest) 

Professional/Cross-Cutting Competencies2 

(Mean Score, 1 – 5 scale with 5 = strongest) 

 C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 C11 X1 X2 X3 X4 X5 X6 

Academic Year 2013-14 

BSPH Community Health (n=18)* 4.7 4.8 4.8 4.8 4.7 4.7 4.7 4.8 4.8 4.4 4.7 4.9 4.8 4.8 4.8 4.8 4.8 

BSPH Health Admin (n=45)* 4.7 4.7 4.6 4.7 4.6 4.7 4.6 4.7 4.7 NA NA 4.8 4.8 4.7 4.7 4.9 4.7 

Academic Year 2012-13 

BSPH Community Health (n=15)* 4.8 4.8 4.8 4.9 4.9 4.8 4.0 4.9 4.9 5.0 4.5 4.8 5.0 4.7 4.9 4.9 4.9 

BSPH Health Admin (n= 35)* 4.8 4.7 4.8 5.0 4.8 4.7 4.8 4.8 4.8 NA NA 4.9 4.9 4.8 4.7 4.9 4.9 

Academic Year 2011-12 

BSPH Community Health (n= 18)* 4.7 4.4 4.6 4.7 4.6 4.6 -- 4.7 4.5 -- -- 4.7 4.8 4.6 4.6 4.7 4.7 

BSPH Health Admin (n= 24)* 4.8 4.8 4.8 -- 4.9 4.7 4.7 4.0 4.8 NA NA 4.8 4.8 4.7 4.7 4.9 4.8 
 

*The “n” in each row represents the number of field preceptors who completed an evaluation form of BSPH students in a specific Concentration in a specific 

year, i.e., the “n” represents the number of completed field preceptor evaluation forms for each BSPH Concentration for each year. 
 

1Concentration Competencies are specific to each Concentration.  The BSPH Community Health Concentration has 11 competencies, and the BSPH Health 

Administration Concentration has 9 competencies (see Criterion 2.6 for the BSPH Concentration Competencies). 
 

2Professional/Cross-Cutting Competencies are common across all Concentration area: X1 = Work ethic; X2=Reliability; X3 = Self-confidence and interpersonal 

skills; X4 = Systems thinking and innovation; X5 = Inquisitiveness, desire to learn; X6= Ability to manage multiple assignments simultaneously   
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2.7.f Assessment of the extent to which this criterion is met and an analysis of the school’s 

strengths, weaknesses and plans relating to the criterion. 

This criterion is met. 

 

Strengths:  

1) The college has robust and well-established systems for assessing student outcomes.  

Assessments of graduating students, alumni, employers, field preceptors, and other stakeholders 

are conducted on a regular basis. Response rates to the college surveys are extremely high.  

Assessment findings are consistently utilized to improve academic programs. 

2) Overall, graduation rates and job placement exceed the accreditation thresholds. 

3) Graduates have demonstrated their competence in employment settings. 

 

Weaknesses:   

It is challenging to design a comprehensive exam for the BSHS degree given the breadth of the 

curriculum and the variety of elective courses that students may take to fulfill the requirements of their 

chosen graduate or professional school.   

 

Plans: 

1) As part of the new BSPH curriculum, admission standards will be implemented effective 2014-15 

to strengthen the academic qualifications of students and further improve student outcomes, and 

to assure that the number of BSPH graduates is consistent with the regional job market and the 

number of graduate school positions. 

2) Traditionally, BSHS students are assessed based on their performance in written, oral, and 

practicum exams. In spring 2014, a health sciences faculty committee has been charged to explore 

designing a comprehensive exam for the program to evaluate student achievement of the 

competencies.  


