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Preparing the Annual Disclosure of Crime Statistics

East Tennessee State University (ETSU) publicizes crime statistics annually in the Annual
Security & Fire Safety Report in accordance with the Jeanne Clery Disclosure of Campus
Security Policy and Crime Statistics Act.

The report also explains specific security practices and resources that are available for the
campus community to utilize in order to reduce the risk of becoming the victim of a crime. This
report was prepared by the Office of University Compliance in coordination with Public Safety.
However, the information herein is the product of a university-wide collaboration as well as
cooperation from local law enforcement authorities in each jurisdiction. This work is
representative of the importance the University places on providing a safe place to live, work,
study, and conduct research.

The statistics in this report come from several different sources including Public Safety crime
reports, Student Life and Enrollment disciplinary records, Housing and Residence Life
disciplinary records, Campus Security Authorities, the Office of University Compliance, as well
as crime statistics from each of the jurisdictional authorities regarding crime occurring on or
near those properties. Non-campus statistics are collected from local police.

The Department of Public Safety sends a notification to every student and employee on an
annual basis regarding the availability of the report. The notification includes a brief summary
of the contents of this report and the web address for the ETSU website where the Annual
Security and Fire Safety Report (AS&FSR) can be found. The report is available to read online
at the ETSU Public Safety website and can also be printed in its entirety as a .pdf document.
You may request a free paper copy to be mailed to you by contacting Public Safety.

Additionally, the ETSU Department of Public Safety 60-day Crime and Fire log can be
accessed online at: www.etsu.edu/dps Crime and Fire Log

Questions regarding the information contained in the report can be directed to:

Department of Public Safety
East Tennessee State University
Parking Garage 2" Floor

1043 Jack Vest Drive

Campus Box 70646

Johnson City, TN 37614

Phone: (423) 439-4480

Email: bucprevention@etsu.edu


http://www.etsu.edu/dps
https://www.etsu.edu/dps/documents/crimelog.pdf
mailto:bucprevention@etsu.edu
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A Message from the Department of Public Safety

Welcome to East Tennessee State University

The East Tennessee State University (ETSU) Department of Public Safety (DPS) thanks you for
taking the time to read the 2023 Annual Security & Fire Safety Report (ASFSR) that is
published each fall in compliance with the Jeanne Clery Disclosure of Campus Security Policy
and Campus Crime Statistics Act (Clery Act). Within these pages is a wealth of information
regarding safety and security at ETSU that includes three years of crime statistics, information
on available safety resources and programming, and the annual fire safety report. The ASFSR
also contains descriptions of prevention and education programs and policies addressing alcohol
and other drug use, campus safety, sexual misconduct, relationship violence, and stalking,
among others. We hope you will take time to familiarize yourself with the extensive security
resources and programming ETSU provides and utilize the assets that are available to you.

The goal of our institution is to be transparent by providing our community and the public with
accurate information so individuals may make informed decisions about their personal safety
with regard to life at ETSU. This document serves as a means of clearly and directly
communicating information about the safety and security within our campus communities.

The ETSU Department of Public Safety (DPS) is committed to providing safety and security for
our University community and property, enabling the pursuit of academic and professional
goals. We achieve our mission by working closely with University partners in academic and
administrative units, as well as with local, state, and federal law enforcement agencies. Our
positive collaborative relationships are integral to protecting our ETSU community. ETSU DPS
operates through a Memorandum of Understanding with the Veteran Affairs Police Department
and the Johnson City Police Department.

The department is comprised of 21 Police, 6 full-time and 1 part-time Dispatcher, and 3 Security
Guard positions. All officers are sworn law enforcement professionals and receive annual
training to maintain their state certification. All members of ETSU strive to do their job in a fair
and equitable manner. At ETSU DPS we embrace Excellence, Professionalism, Integrity, and
Community as our core values. The Department of Public Safety maintains the campus crime
log and it is available by request at DPS headquarters located on the second floor of the
Welcome Center parking garage.

As always, Public Safety officers welcome the opportunity to answer any questions about
campus security. Teamwork is critical to providing the most accurate and timely information to
the campus community. We encourage you to continue to speak up if something seems wrong or
unusual — if you see something, say something.
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Although security is everyone’s
responsibility, your personal safety is a
priority at East Tennessee State
University. Maintaining a safe place to
live, work and learn requires a dedicated
partnership and sincere cooperation
between the members of the ETSU
community. We encourage you to visit our
Staying Safe on Campus website which is
a clearinghouse for all safety-related
information www.etsu.edu/safety/. Please
contact us at (423) 439-4480 if you have any questions or concerns.


https://www.etsu.edu/safety/
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East Tennessee State University: The University of Choice

In the heart of Johnson City, ETSU's main campus sits on 340 beautiful acres in the shadow of
Buffalo and Cherokee Mountains. Across the ETSU campus you will pass by more than 80
buildings, including academic and teaching facilities, an extraordinary library, state-of-the-art
residence halls, and athletic facilities, and even an observatory and an outdoor amphitheater. In
addition to the main campus, ETSU has facilities on the Veterans (VA) campus just across the
street, Off Campus Instructional Sites in Kingsport, Elizabethton, Sevierville, Chattanooga, and
several satellite facilities in the area bringing education and resources to the region.

We offer a wide array of accredited programs, courses, and degrees, both on campus and online,
which all translate into more options for ETSU’s students. With 11 colleges and schools
covering subjects from the humanities to math, science and technology to education and health,
ETSU provides extensive opportunities for learning and growth. Within these colleges and
schools, there are departments offering undergraduate, graduate, and doctoral degree programs,
as well as honors experiences available to a broad spectrum of students in all fields of study.

East Tennessee State University is an AA/EEO employer and does not discriminate on the basis of race, color,
ethnicity, national origin, sex, sexual orientation, gender identity, gender expression, religion, age, disability,
veteran's status, genetic information, or any other protected class. The following person has been designated
to handle inquiries regarding the non-discrimination policies: Title IX Coordinator and may be contacted at 309
Burgin Dossett Hall, Johnson City, TN 37614, (423) 439-8545, compliance @etsu.edu or via the web at
www.etsu.edu/universitycounsel/compliance/. The Title IX Coordinator is designated to monitor and oversee
Title IX complaints and compliance.


mailto:compliance@etsu.edu
http://www.etsu.edu/universitycounsel/compliance/
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Department of Public Safety

The East Tennessee State University Department of Public Safety is a professional law
enforcement agency dedicated to the protection of East Tennessee State University and its
diverse community. The Department is led by a Chief of Police with a force of twenty-one
officers and six dispatchers that serve the campus community.

MISSION OF THE DEPARTMENT

To provide for the overall safety and security of the University community and its properties in
order to maintain an environment as favorable to academic excellence as possible.

STRATEGY FOR FULFILLING THE MISSION

» Deliver superior law enforcement services with integrity and pride.

* Respect and safeguard the dignity and rights of all individuals.

» Demonstrate respect toward the people we serve and one another to maintain an
environment of trust.

» Develop partnerships with all segments of our community through effective
communication and collaboration.

» Carefully select and maintain a well-trained, educated, and professional staff.

» Accept individual responsibility and accountability for our actions.

ENFORCEMENT AUTHORITY

East Tennessee State University Public Safety Officers are Commissioned Police Officers
pursuant to Tennessee state law. As such, Public Safety Officers have all the police powers
necessary to enforce all state laws, as well as rules and regulations of the University up to and
including arrest. Public Safety Officers may exercise their authority on all property or facilities
owned, leased, or operated by the University, including any public roads or rights of way which
are contiguous to or within the perimeter of such facilities or properties.

Security guards are also utilized by the University to support Public Safety at Buc Ridge
apartments, Off Campus Instructional Sites, special events, sporting events, and other occasions
as needed throughout the year. Security guards are not sworn police officers and lack arrest
authority; however, they work directly with Public Safety to identify criminal, medical, and
University policy issues.

WORKING RELATIONSHIPS WITH OUTSIDE AUTHORITIES

ETSU Public Safety maintains a strong cooperative relationship with the Veterans Affairs Police
Department (VAPD) and other local, state, and federal jurisdictions. Some Off Campus
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Instructional Sites are under the jurisdiction of other local municipalities and a cooperative
relationship is maintained in all cases.

A memorandum of understanding between the VAPD and the Johnson City Police Department
(JCPD) outlines which agency will have jurisdiction over which types of offenses. ETSU Public
Safety responds to all emergency calls on ETSU Main Campus property regardless of the nature
of the incident and has primary responsibility for all investigations. Other jurisdictions provide,
upon request, investigative and or technical assistance to ETSU Public Safety in the course of
investigating crimes against persons within their jurisdictions. Additionally, ETSU Police
Investigators work closely with the investigative staff of other jurisdictions when incidents arise
that require joint investigative efforts, resources, crime related reports and exchanges of
information, as deemed necessary. Johnson City Police Department or the applicable jurisdiction
is notified on all instances of criminally reported allegations of rape and medically unattended
deaths occurring on ETSU owned or controlled property and joint investigation occurs in those
cases.

CRIMES INVOLVING STUDENT ORGANIZATIONS AT OFF-CAMPUS LOCATIONS

ETSU Public Safety does not routinely provide law enforcement services to off-campus
locations of student organizations officially recognized by the institution. Criminal activity by
students at off-campus locations is monitored and recorded by local police agencies. Public
Safety relies on its close working relationships with local law enforcement agencies to receive
information about incidents involving our students and recognized student organizations at off-
campus locations. In coordination with local law enforcement agencies, Public Safety will
actively investigate certain crimes occurring on or near campus. If Public Safety learns of
criminal activity involving students or student organizations, it will coordinate with the
appropriate external law enforcement agency to forward information about the situation to the
Office of Student Life and Enrollment, the Office of University Compliance, Human Resources,
or other internal parties as appropriate. ETSU requires all University-recognized student
organizations to abide by federal, state, and local laws, and University regulations. Violations
may result in conduct charges by the University.
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OTHER JURISDICTIONAL AUTHORITIES

Off Campus Instructional Site Police Contact Information

Kingsport at Allandale Campus Kingsport Police Department

200 Shelby Street

Kingsport, TN 37660

(423) 229-9300

Kingsport Downtown Campus Northeast State Police Department
(Kingsport Center for Higher Education) Northeast State Community College
2425 Highway 75

Blountville TN 37617

(423) 323-0255

Nave Center in Elizabethton Elizabethton Police Department
525 East F Street

Elizabethton, TN 37643

(423) 542-4141

ETSU at Sevierville Sevierville Police Department
300 Gary Wade Boulevard
Sevierville, TN 37862

(865) 453-5506

Valleybrook Campus Washington County Sheriff Office
112 W Jackson Blvd
Jonesborough, TN 37659

(423) 788-1414

Southwest Virginia Higher Education Abingdon Police Department

Center 425 W. Main Street,
Abingdon, VA 24210

(276) 628-3111
ETSU BIueSky Tennessee Institute Chattanooga Police Department

3410 Amnicola Hwy.
Chattanooga, TN 37406
(423) 698-2525
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ETSU Off Campus Instructional Sites

In addition to the Main/VVA campus ETSU has seven Off-Campus Instructional Sites, listed
below. For the purpose of the Clery Act requirements, an additional location is an Off Campus
Instructional Site if it meets all of the following criteria:

» The University owns or controls the site;

» Itis not reasonably geographically contiguous with the main campus;

» It has an organized program of study; and

* There s at least one person on site acting in an administrative capacity.

All information regarding institutional policies, crime monitoring, emergency response, and
access are the same for the Off Campus Instructional Sites as they are for the main campus,
except where otherwise noted. Regardless of location, confidential non-emergency assistance for
victims of sexual violence is available 24 hours a day, 7 days a week by calling the ETSU
Counseling Center helpline Bucs Press 2 at (423) 439-4841, option 2.

KINGSPORT AT ALLANDALE

Kingsport at Allandale campus is located at 1501 University Blvd, Kingsport, TN 37660. This
facility is open to the public. The agency providing law enforcement services to the Kingsport at
Allandale campus and public property surrounding this facility is the Kingsport Police
Department, located at 200 Shelby St, Kingsport, TN 37660, phone number (423) 229-9300.
There are no reportable crimes or hate crimes from 2020 through 2022 for this location.

Crimes and other emergencies at this location should be reported to the Kingsport Police
Department by dialing 9-1-1. Comments, concerns, or questions about security at Kingsport at
Allandale should be directed to ETSU Public Safety by emailing bucprevention@etsu.edu or by
calling (423) 439-4480.

KINGSPORT DOWNTOWN — KINGSPORT CENTER FOR HIGHER EDUCATION

The Kingsport Center for Higher Education (KCHE) is a 54,000 square-foot facility
administered by Northeast State Community College. KCHE consists of two institutions: East
Tennessee State University and Northeast State Community College. The agencies providing
law enforcement services to this campus are the Northeast State Community College Campus
Police (primary) and the Kingsport Police Department (secondary - including public property
surrounding this facility).

Northeast State Community College Campus Police Department is located at 2425 TN-75,
Blountville, TN 37617, phone number (423) 323-0255. The Kingsport Police Department is
located at 200 Shelby St., Kingsport, TN 37660, phone number (423) 229-9300. There are no
reportable crimes or hate crimes for 2020 through 2022 for this location.
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Crimes and other emergencies at this location should be reported to the Northeast State Campus
Police or Kingsport Police Department. Comments, concerns, or questions about security at
Kingsport Downtown — Kingsport Center for Higher Education should be directed to ETSU
Public Safety by emailing bucprevention@etsu.edu or by calling (423) 439-4480.

NAVE CENTER — ELIZABETHTON

The Nave Center - Elizabethton campus is located at 1000 Witten Way, Elizabethton, TN 37643.
This facility is open to the public. The agency providing law enforcement services to the Nave
Center — Elizabethton campus and public property surrounding this facility is the Elizabethton
Police Department, located at 511 East F Street, Elizabethton, TN 37643, phone number (423)
542-4141. There is 1 reportable crime and 0 hate crimes from 2020 through 2022 for this
location.

Crimes and other emergencies at this location should be reported to the Elizabethton Police
Department by dialing 9-1-1. Comments, concerns, or questions about security at Nave Center -
Elizabethton should be directed to ETSU Public Safety by emailing bucprevention@etsu.edu or
by calling (423) 439-4480.

ETSU AT SEVIERVILLE

The ETSU Sevierville facility opened fall 2016 and is located at 2025 Red Bank Road,
Sevierville, TN 37862. This campus offers junior and senior level courses required to complete
degrees in various programs of study. There are no reportable crimes or hate crimes for this
location from 2020 through 2022 for this location.

The agency providing law enforcement services to the ETSU at Sevierville, and public property
surrounding these facilities, is the Sevierville Police Department, located at 300 Gary R Wade
Blvd, Sevierville, TN 37862, phone number (865) 453-5506. Crimes and other emergencies at
this location should be reported to the Sevierville Police Department by dialing 9-1-1.
Comments, concerns, or questions about security at ETSU at Sevierville should be directed to
ETSU Public Safety by emailing bucprevention@etsu.edu or by calling (423) 439-4480.

VALLEYBROOK

The Valleybrook campus is located at 122 Pickens Rd, Kingsport, TN 37663. The site includes
144 acres, a 72,000-square foot research and office complex and 30,000 square feet of
warehouse and storage space. This facility is open to the public. The agency providing law
enforcement services to the Valleybrook campus and public property surrounding this facility is
the Washington County Sheriff Office, located at 112 W Jackson Blvd, Jonesborough, TN
37659, phone number (423) 788-1414. There are no reportable crimes or hate crimes from 2020
through 2022 for this location.
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Crimes and other emergencies at this location should be reported to the Washington County
Sheriff Office by dialing 9-1-1. Comments, concerns, or questions about security at Valleybrook
should be directed to ETSU Public Safety by emailing bucprevention@etsu.edu or by calling
(423) 439-4480.

SOUTHWEST VIRGINIA HIGHER EDUCATION CENTER — ABINGDON, VA

The Southwest Virginia Higher Education Center is a multi-college and university institution of
higher education located at One Partnership Circle, Abingdon, Virginia 24212. The site includes
shared spaces totaling approximately 100,000 square feet of classrooms, conference areas, labs,
and administrative space. The agency providing law enforcement services to the SVHEC
campus and public property surrounding this facility is the Abingdon Police Department, located
at 425 W. Main Street, Abingdon, VA 24210, phone number (276) 628-3111. There are no
reportable crimes or hate crimes for 2020 through 2022 for this location.

Crimes and other emergencies at this location should be reported to the Abingdon Police
Department by dialing 9-1-1. Comments, concerns, or questions about security at Southwest
Virginia Higher Education Center should be directed to ETSU Public Safety by emailing
bucprevention@etsu.edu or by calling (423) 439-4480.

ETSU BLUESKY TENNESSEE INSTITUTE* — CHATTANOOGA. TN

The ETSU BlueSky Tennessee Institute is an ETSU led education program conducted in
collaboration with BlueCross BlueShield of Tennessee. The program is located at the BlueCross
BlueShield campus at 1 Cameron Hill Circle, Chattanooga, TN 37402. The agency providing
law enforcement services to the ETSU BlueSky Institute is the Chattanooga Police Department,
3410 Amnicola Hwy, Chattanooga, TN 28801, phone number (423) 698-2525. *The BlueSky
Tennessee Institute is a new program for the 2022/2023 school year.

Crimes and other emergencies occurring at this location should be reported to the Chattanooga
Police Department by calling 9-1-1. Comments, concerns, or questions about security at ETSU
BlueSky Tennessee institute should be directed to ETSU Public Safety by emailing
bucprevention@etsu.edu or by calling (423) 439-4480.
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Reporting Criminal Actions and Other Emergencies

The University encourages accurate and prompt reporting of all crimes and other emergencies to
Public Safety or the appropriate police agencies when the victim elects to, or is unable to, make
such a report. Prompt reporting aids in providing timely warnings to members of the campus
community about situations that may compromise their personal safety. Reporting crimes also
ensures that all Clery-reportable incidents are made available to the public in the University’s
annual crime statistics. The ETSU Department of Public Safety is available 365 days per year
and utilizes a 24-hour emergency dispatch service.

POLICIES ON REPORTING CRIMES AND OTHER EMERGENCIES

Students and employees are directed to immediately report all crimes and emergencies to Public
Safety at (423) 439-4480. Reports of crime and emergencies at Off Campus Instructional Sites
and other regional locations should be directed to local police by calling 9-1-1. This information
will be used to determine if there is an on-going threat that warrants an emergency response
and/or Timely Warning notification. Reports of Clery Act crimes are also included in the
University’s annual statistical disclosure to the public.

Making Timely Warning Reports

Timely Warning notifications will be issued in a timely manner upon confirmation of an on-
going threat to the campus community, even if all the facts are not available. Timely Warnings
are distributed using various methods including the ETSU app, sirens, text messages, email,
news outlets, and/or social media depending on the nature of the events. Refer to the section
entitled Timely Warnings, Emergency Notifications, and Safety Notices for additional
information.

How to Report an Incident

Suspected criminal actions in-progress, police emergencies, fire emergencies, and requests for
ambulance service must be reported by either:

» telephoning Public Safety at 423-439-4480

 activating the call button on red or yellow “Emergency” telephones across campus,
 visiting the Public Safety Office on the second floor of the Parking Garage, or

o dialing 9-1-1 for jurisdictional crime reporting

e activating a fire pull station for all fires

When reporting a crime or emergency, callers may be asked to recall information such as:

» abrief description of the occurrence,
» when and where the incident occurred,
* weapons the suspect(s) carried,
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» where and when the suspect(s) was last seen,

» description of the suspect(s) (including gender, skin color, age, height, weight, hair
color/length, clothing, facial hair, tattoos/scars), and

» any other relevant information.

All pertinent crime information is officially documented in an Incident Report. All Incident
Reports are maintained on file in the Public Safety Office. Reports are acted upon and/or
investigated in a judicious manner consistent with departmental procedure. Each crime that is
reported is also recorded in a Daily Crime Log which is available for public viewing in the
Public Safety Office. Fires are recorded in the Fire Log which is available for viewing in the
Office of Facilities Management.

CAMPUS SECURITY AUTHORITIES (CSA)

A CSA includes, but is not limited to, deans, department heads, Residence Life staff, faculty
advisors to student organizations, athletic staff, and those responsible for campus security. A
notification of CSA status is distributed on an annual basis to all Campus Security Authorities.
This notification includes a CSA reference guide and a link to the CSA Reporting Form. CSAs
are reminded of the critical role they play regarding prompt and accurate reporting. The
overarching message to CSAs is to report all Clery reportable incidents even if the CSA is
unsure.

VOLUNTARY, CONFIDENTIAL REPORTING OF CRIMES

To report a non-emergency crime on a voluntary and confidential basis for inclusion in the
annual disclosure of crimes statistics, victims and witnesses may complete the online Bucs
Report It/Silent Witness form which is submitted directly to Public Safety. Confidential
reporting does not imply that the crime will not be investigated by the institution but means the
University will make every effort to protect the identity of the victim or witness in accordance
with federal law.

To Contact Public Safety in an
EMERGENCY, dial 423-493-4480
Off-campus locations should

Call 9-1-1 for local police

Page | 17



2023 ANNUAL SECURITY AND FIRE REPORT

Timely Warnings, Emergency Notifications, and Safety Notices

In order to keep the campus informed about safety and security threats, ETSU utilizes various
types of campus alerts and notifications:

» Emergency Notifications
* Timely Warnings
o Safety Notices

EMERGENCY NOTIFICATIONS

ETSU maintains a multi-layered emergency notification system which is activated when an
immediate notification must be made to the entire community. The intent of this system is to
provide immediate, real-time information to the ETSU community concerning emergencies that
could affect their safety and health.

The University will use these emergency notifications to immediately notify the campus
community upon the confirmation of any significant emergency or dangerous situation
involving an immediate threat to the health or safety of students or employees occurring on
ETSU campuses. They may be issued even when a threat has been confirmed but all the
pertinent details are not yet known.

Procedures for Issuing Emergency Notifications

Public Safety Dispatch monitors events on and around the ETSU/VA campus as well as events
occurring throughout Northeast Tennessee. University students, faculty and staff are instructed
to immediately report life threatening situations to the Department of Public Safety or
jurisdictional authority.

On campus, Public Safety receives and investigates information from different entities to
determine whether there is an emergency or dangerous situation that poses an immediate threat
to the safety and health of some or all of the ETSU community. If any of the individuals listed
below confirms that an immediate threat exists, Public Safety will activate the emergency
notification procedures through Public Safety Dispatch. The following University officials, and
their official representatives, have been assigned the authority to initiate emergency
notifications:

* University President

» ETSU Chief Operating Officer

» Assistant Vice President of Administration

e ETSU Public Safety - Chief of Police

e ETSU Public Safety - Senior Officer on Duty
* ETSU Public Safety - Dispatch

Page | 18



2023 ANNUAL SECURITY AND FIRE REPORT

The following University officials have also been assigned the authority to issue emergency
notifications if they are directly involved with an emergency response incident at ETSU:

» Associate Vice President Facilities Management
» Director of Environmental Health and Safety
» Emergency Management Specialist

The University responds to all emergency situations in accordance with the ETSU Emergency
Preparedness Plan. This plan utilizes heads of functional units

to address specific tasks in accordance with each individual’s ETSU will, without undue
area of expertise and is designed to be implemented in the same delay, and considering
manner every time. The President or his/her designee, generally the safety of the

the Chief Operating Officer, places the plan into operation when community, determine

a catastrophic event or emergency condition occurs on the the content of the
campus or is anticipated. The Emergency Notification System is notification and initiate
initiated at that time. the notification system,
Emergency notifications typically include brief messages sent unless issuing a

using the ETSU notification system, which can distribute notification will, in the
simultaneous notifications via the ETSU app, text messaging, professional judgment of
email, ETSU homepage alert, Twitter, and Facebook. It is the responsible authorities,
responsibility of the Department of Public Safety, with the compromise efforts to
assistance of other departments or units (as necessary), to assist victim or to contain,
determine the content of a notification and the appropriate respond to, or otherwise
campus segment(s) to notify. The content of an emergency mitigate the emergency.
notification generally contains the following:

* Nature of the emergency
* Location of the emergency, and
» Actions to be taken to protect oneself

Once the emergency response process has been initiated, the

Department of Public Safety continues to use the emergency notification system to update the
ETSU community while the emergency exists. Building Coordinators may also be utilized to
pass information between Incident Command and building occupants as the situation develops.
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Methods Used to Send Notifications

* Emergency Notification System: The University uses the ETSU Safe App to
issue timely warnings and emergency notifications to the campus community.
These notifications may be sent via text messaging, email, ETSU homepage
alert, Twitter, and/or Facebook.

The ETSU app is now available to download for Apple and Android devices. This
app offers many services, including information on:
e Reporting a tip.
e Requesting a friend walk.
e Accessing emergency plans for incidents such as a tornado, natural
disasters, active shooters, etc.
e Learning about other safety resources.

With the ETSU App, a person’s location will be made available when an emergency call is
made. There are two important steps each student, faculty and staff member should take
immediately in order to prevent any lapse in receiving this important information.

STEP 1 - Download the App

Download ETSU App if you have not done so already. You can find it in the Apple App store or
Google Play.

STEP 2 - Text to Subscribe
Text ETSU to 237233 to receive emergency text alerts.

To get the emergency text messages you must send a text message to the number above

to enroll. If you only have the ETSU App, you can receive push notifications when

an emergency message is sent if you allow them in your phone settings. Email updates

are sent to all student, faculty, and staff accounts and notifications are sent to all campus
desktops.

» Outdoor Warning Sirens: ETSU has a system of strategically placed sirens located on
the University’s main campus as well as the VVeterans Administration campus. They are
designed to be heard outdoors as a complement to the other components of the
notification system. They sound during immediately life-threatening situations such as a
tornado, an armed and dangerous person in the area, or a major chemical release and are
accompanied by brief instructions such as "Go inside" or "Take cover now.” When the
threat has passed, a second siren signals "All clear. Resume normal activities.”
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» Text Messages and Email: The ETSU Safe App is used to provide email and
text messages to members of the campus community. To receive these messages,
students, faculty, and staff must download the app, which is now available to
download for Apple and Android devices.

» Social Media: The ETSU Twitter and Facebook accounts are utilized.

» Fire Alarm Systems: Fire alarms are activated to alert occupants of a fire or other
emergency situations in the building. Occupants are required to evacuate the
building when the fire alarm sounds. Emergency procedures are posted in each
campus building as a reminder of the specific instructions for that building.

* ETSU Advisory Website: Advisory messages are posted on ETSU’s Advisory
Page http://www.etsu.edu/alert/ . This site is used for general informational
messages (i.e., scheduled power outages, roadwork, fire alarm testing, etc.).

* Pop-up Page: A pop-up page appears on all ETSU network computers when
the notification system is activated.

e Campus Cable TV: Alert messages may be displayed on the campus cable TV
channel. This method is only available at main campus locations.

 WETS 89.5 FM: The on-campus National Public Radio (NPR) station may be
utilized to broadcast emergency messages.

» Local Media Outlets: Local media sources (i.e., offsite TV and radio
stations) may be used to broadcast emergency information about ETSU.

» Flyers: In some circumstances, Public Safety or a designee may also post notices
or flyers in residence halls, academic buildings, or other facilities impacted by the
notice.

TIMELY WARNINGS

Timely warnings are triggered by crimes that have already occurred but represent a serious or
ongoing threat. Timely warnings are messages sent using the ETSU App, distributing
simultaneous notifications via text messaging, email, ETSU homepage alert, Twitter, and
Facebook to immediately notify the campus community upon the confirmation of a significant
emergency or dangerous situation involving an ongoing threat to the health or safety of the
campus community. Timely warnings are sent as soon as pertinent information is available. The
intent of the warning is to enable members of the campus community to protect themselves.

Follow-up informat