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ETSU Department of physical therapy reserves the right to change and to make exceptions to the provision of this Handbook at any time and to apply and change or to make an exception applicable to any student. This Handbook is not a contract or an offer to enter into a contract.
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Changing a Clinical Site
Only in extenuating circumstances will a student be allowed to change a placement once the letter of confirmation has been sent. IT IS NEVER acceptable for a student to alter a clinical placement, switch placements with another student, or request from the SCCE another site at a multi-site organization. Extenuating Circumstances include:
· Clinical Site Cancels
· Unforeseen Hardship*
*Cost of travel and living expenses during clinical experiences is not considered an unforeseen hardship—decisions will be made on case-by case basis with DCE

Background Check Policy
Students are required to have a background check performed in preparation for clinical education and community volunteer experiences. These are required to be uploaded to Exxat portal before the first day of class. When a clinical site requires a student background check as part of clinical education requirements, the student can provide to clinical site. The background checks are kept confidential along with other student health information. Flagged CBCs may influence clinical education placements. If CBC is flagged, the program chair will discuss potential implications for obtaining and maintaining physical therapy licensure.
Removal of Student from a Clinical Education Site

Students may be removed from the Clinical Education Site for the following reasons:
· Violation of APTA Code of Ethics and APTA Guide for Professional Conduct.
· Violation of the State Practice Act of the state in which they are practicing.
· Violation of the policies, dress codes, and procedures of the clinical facility at which they are practicing.
· Behaviors that place themselves, other staff, or patients at risk for harm.
· Behaviors deemed unprofessional by the clinical instructor.
· Violation of any state or federal laws during the clinical experience.
· Violation of ETSU and ETSU Department of PT Policies and Procedures
Both the DCE and clinical site (SCCE, CI, administrative staff) have the authority to remove students from the clinical site if the student’s clinical performance or behaviors compromise patient safety or are disruptive to staff or clinical operation. 

If a clinical site believes a student is deficient in any of the aforementioned ways, and believes removal from the site is warranted, the CI/SCCE shall:
1. Immediately contact DCE who informs the chair.
2. After consultation with the DCE, the clinical site shall provide necessary documentation of behaviors that warrant student removal (critical incident report, professional behavior deficiencies, etc).
3. If deemed necessary, removal of student from clinical site will be initiated.
Upon removal from a clinical site, The DCE and Chair of the Department of Physical Therapy will inform members of the Promotions and Retention Committee of the Department of Physical Therapy.  If a student is allowed to continue, a plan or learning contract may be developed and carried out. If a failing/unsatisfactory grade is assigned for the clinical practicum/internship, this may delay graduation and progression in the physical therapy curriculum.
If a student is removed from a clinical site due to physical or emotional health, or behavioral issues, the student will not be permitted to participate in any clinical experiences until the appropriate licensed health professional (physician, psychologist, etc.) determines that the student can safely and competently return to clinical practice. 
Clinical Experience Requirements

TB testing, Professional Liability Insurance, Health Insurance, and CPR Certification are requirements mandated for clinical experiences by most clinical education sites. Some sites require a current criminal background check and current drug test which would be additional costs and would be between the student and the clinical site. Students may not be placed at a clinical site if they do not meet the site’s requirements (including criminal background check and drug testing), and completion of the PT program is dependent on successful completion of clinical rotations.

· Liability insurance must be purchased yearly and can be done online through HPSO
· TB testing and drug tests can be done at the ETSU Student Health Clinic
· A CPR course is scheduled on-site during orientation for first year students and January of third year students.  This is a 2 year certification. Students will be notified of the dates and times these are scheduled
Student Information Packet
Eight weeks prior to each Clinical Practicum and Internship, the clinical site will receive a student profile from Exxat. The profile will include:

· Link to Student’s Bio and Documents

· Medical Immunization Information 
· CPR Card
· Attendance Guidelines
· Syllabus
· Clinical Education SNAPSHOT for CIs (ETSU PT academic work completed to date) 

Students are required to contact the clinical site 6-8 weeks prior to their clinical experience. DCE will advise. The purpose of the communication is to:
· Introduce yourself to SCCE
· Confirm the location, setting and start date of clinical rotation.
· Confirm any special requirements the student may still need to complete (background check, drug testing, etc)
· Inquire about who CI will be and obtain email address
· Inquire about work hours, when/where to report on first day of experience

· Inquire about dress code

· Inquire about important areas or diagnoses to review to enhance preparation
PLEASE NOTE--Additional medical information or other clinic specific information may be required before attending clinical experiences. This will need to be confirmed and sent by the student before the clinical experience begins. (see red verbiage above)
Before participating in any clinical experience, all students are required to upload these items to Exxat:
Each student will need to register for Exxat and scan copies of your documentation to their Exxat profile.  There will be a yearly fee of $25 for approval of your documents.  The required documents are as follows:

· Personal Health Insurance Card
· TB test (yearly renewal required)
· MMR

· Varicella

· Hepatitis B (1st, 2nd, 3rd dose)

· HIPAA & OSHA Training Certificates (Online training provided by ETSU)
· Tetanus/Diptheria/Pertussis (lst TDap) (renew every 10 years)

· Flu Shot (Flu Season October 1 – March 31)
· Physical Exam (By licensed Health Care Provider)
· Criminal Background Check Report
· Personal Liability Insurance Certificate (yearly renewal required)
· American Heart Association CPR card (renewal every 2 years)
· Release form signature via Exxat
Background Investigation
Each student is required to have a background investigation before orientation.  Background investigations can be ordered through Truescreen. See link for “CBC Student Guide”.
Professional Liability Insurance
It is the responsibility of each student to acquire their own Professional Liability Insurance policy.  Each student is required to have a policy prior to their first clinical rotation and must ensure the policy is renewed yearly.  To purchase a policy for $2,000,000/$6,000,000:
· Go to Professional Liability Insurance Link and click on the “Apply Now” button on the “Get a Quote” section. 

· Complete application for $1,000,000/$3,000,000 policy. You will need to purchase with the credit card with your name on it ($38.00).

· Wait at least two (2) business days -- then call HPSO at 1-800-982-9491 and choose option for individual student policy.

· Tell them you are a student in Physical Therapy at East Tennessee State University, you need to upgrade your policy to $2,000,000/$6,000,000, and that the letter from your chair, Dr. King, is on file in their office. If you are told otherwise, ask for a “Floor Lead”. If this does not work, contact me. (The cost for the upgrade is $5.00)
· Upload your certificate verifying your $2,000,000/$6,000,000 policy to Exxat.
How long will my records be kept on file?

. 

· Exxat services will expire at your graduation. Options are available through Exxat to keep you records for an extra charge. We recommend you keep your files – electronic and hard – in a safe and convenient place at all times.
If you have any questions or concerns please contact Melissa Cloyd, Clinical Education Information Coordinator at cloydmc@etsu.edu or (423) 439-8707.
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Social Media Policy
Federal Privacy regulations (HIPAA) applies to all social media sites and electronic communications. Students are NOT to share any Private Health Information about patients. Also, any comments or pictures about patients, clinical sites, and/or clinical instructors as well as fellow students (ETSU or other) are not to be made on these sites.

Student violations of HIPAA regulations can result in a recommendation by the Director of Clinical Education for the student to be removed from the program. Comments or pictures posted about clinical site, clinical instructor, patients or fellow students could result in the student being brought before the departmental Promotions/Retention committee and/or removal from the clinical site and/or program.
As Clinical Instructors are an extension of ETSU PT faculty, and for the protection of the student, it is specifically prohibited to “friend” an assigned CI or SCCE. Texting, emailing, and the old-fashioned telephone are acceptable forms of communication. Additionally, it is inappropriate for students to “friend” patients during clinical education experiences.
If you have questions about social media and clinical education, contact the DCE. 
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